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The VMware vRealize Operations Specialist (5V0-35.21) which leads to the VMware Certified Specialist - vRealize
Operations specialist certification, is a 76-item exam, with a passing score of 300 using a scaled method. Exam time is 135
minutes.

Exam Delivery

This is a proctored exam delivered through Pearson VUE. For more information, visit the Pearson VUE website.

Certification Information

For details and a complete list of requirements and recommendations for attainment, please reference the VMware
Education Services — Certification website.

Minimally Qualified Candidate

The Minimally Qualified Candidate (MQC) can install, configure and manage vRealize Operations Manager without
assistance. The MQC can utilize vRealize Operations Manager to perform capacity planning; health and performance
monitoring (including using Custom Reports, Dashboards, Views, Alerts, extending vROPS functionality through
Management packs, and super metrics). The MQC can also utilize vRealize Operations Manager to perform performance
optimization and troubleshooting, to perform compliance checks and cost analysis of the environment, and to monitor
service and applications. The MQC holds a VCP 2019, 2020 or 2021 certification. Minimally Qualified Candidate should
have all the knowledge contained in the exam sections listed below.

Exam Sections

If a section does not have testable objectives in this version of the exam, it will be noted below, accordingly. The
objective numbering may be referenced in your score report at the end of your testing event for further preparation
should a retake of the exam be necessary.

Section 1 — Introduction — There are no testable objectives for this section
Section 2- Introduction to vRealize Operations
Objective: 2.1: Identify use cases for vRealize Operations.
Objective: 2.2: Identify the role played by the admin Ul in managing a vRealize Operations cluster.
Section 3 - vRealize Operations Architecture

Objective: 3.1: Identify the types of nodes and their role in a vRealize Operations cluster.
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Objective: 3.2: Identify how high availability is achieved in vRealize Operations.

Objective: 3.3: Identify the use cases for configuring Continuous Availability (CA).
Section 4 - Deploying vRealize Operations
Objective: 4.1: Given a scenario, identify the deployment architecture that should be used.
Objective: 4.2: Identify how to use the sizing tool.
Objective: 4.3: Given a scenario including an output of the sizing tool, identify information about the configuration.
Objective: 4.4: Identify the deployment options and requirements for vRealize Operations node.
Objective: 4.5: Given a scenario, identify how to create or expand the cluster.
Objective: 4.6: Identify the types of supported cloud accounts.
Objective: 4.7: Given a scenario, identify the type of Cloud Account and Other Accounts that should be used.
Section 5 - vRealize Operations Concepts
Objective: 5.1: Identify the components of the product Ul.
Objective: 5.2: Identify the types and uses of object groupings.
Section 6 - vRealize Operations Policies and Certificates Management
Objective: 6.1: Given a use case, identify what can be configured in the policy and how the policy can be
applied.
Objective: 6.2: Identify the characteristics of policy inheritance.
Section 7 - Capacity Optimization
Objective: 7.1: Identify the differences between demand and allocation capacity models.
Objective: 7.2: Given a scenario, identify the options for resource reclamation.

Objective: 7.3: Given a scenario, identify the impact of adding or removing virtual machines or hosts to a
datacenter.

Objective: 7.4: Given a scenario, identify the impact of migrating from one datacenter to another.
Objective: 7.5: Given a scenario, identify the cost impact of migrating workloads to a public cloud.
Objective: 7.6: Identify the need for a custom cloud provider when completing What If scenarios.
Objective: 7.7: Identify the types of cost drivers in vRealize Operations.
Objective: 7.8: Identify requirements for completing cost calculations for a datacenter inventory.
Objective: 7.9: Identify the use case for configuration a price card.

Section 8- Performance Optimization
Objective: 8.1: Identify the options for performance optimization.
Objective: 8.2: Given a scenario, identify the use case for operational intent.
Objective: 8.3: Given a scenario, identify the use case for business intent.
Objective: 8.4: Identify the configuration options for operational and business intent.

Section 9 - Troubleshooting and Managing Configuration Pillars
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Objective: 9.1: Identify the characteristics of the troubleshooting workbench.

Objective: 9.2: Given a scenario, identify how to use to the troubleshooting workbench to resolve the alert or
issue.

Objective: 9.3: Given a scenario, identify the compliance of the environment to a compliance benchmark.
Objective: 9.4: Identify the various compliance standards supported by vRealize Operations.

Objective: 9.5: Identify how to view or change vSphere object configurations.

Section 10 - Application Monitoring in vRealize Operations
Objective: 10.1: Identify the characteristics of service discovery and application monitoring.
Objective: 10.2: Given a scenario, identify the pre-requisites for service discovery.
Objective: 10.3: Given a scenario, identify the pre-requisites for application monitoring.
Objective: 10.4: Identify the process for configuring application monitoring.

Objective: 10.5: Given a scenario, identify the additional monitoring options that are provided using application
monitoring.

Section 11 - Custom Alert Definitions
Objective: 11.1: Identify the components of an alert definition.
Objective: 11.2: Identify characteristics of a symptom definition.
Objective: 11.3: Given a scenario, identify the type of alert action that is required.
Objective: 11.4: Identify the function of an alert recommendation.
Objective: 11.5: Identify the characteristics of the automation action framework.
Objective: 11.6: |dentify the characteristics of an alert notification.
Objective: 11.7: Given a scenario, identify how to create the alert definitions.
Section 12 - Custom Views and Reports
Objective: 12.1: Identify the components of custom views.
Objective: 12.2: Identify options for report generation.
Section 13 - Custom Dashboards
Objective: 13.1: Identify characteristics of dashboards.
Objective: 13.2: Given a scenario, identify how to troubleshoot issues with a dashboard.
Objective: 13.3: Given a scenario, identify the interactions between views and widgets on a dashboard.
Objective: 13.4: |dentify the process to include a metric configuration file for the Scoreboard widget.
Objective: 13.5: Identify how to manage dashboards.
Objective: 13.6: Given a scenario, identify the options for sharing dashboards.
Section 14 - Super Metrics
Objective: 14.1: Identify the characteristics of super metrics.
Objective: 14.2: Identify options to apply super metrics.

Section 15 - User Access Control
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Objective: 15.1: Given a scenario, identify how to configure role-based access control.

Objective: 15.2: Identify how privilege priorities impact user rights.
Objective: 15.3: Identify how to import users in groups from an LDAP source.

Section 16 - Extending and Managing a vRealize Operations Deployment Objective: 16.1: Identify characteristics of a
management pack.

Objective: 16.2: Identify how to monitor the health of a vRealize Operations cluster.

Objective: 16.3: Identify types of support bundles.

Objective: 16.4: Identify how to generate support bundles.

Objective: 16.5: Identify how to view vRealize Operations logs and audit reports in the Ul.

Objective: 16.6: Given a scenario, identify how to perform vRealize Operations cluster management tasks.
Section 17 - vRealize Operations Cloud Overview

Objective: 17.1: Identify the characteristics of the cloud services console.

Objective: 17.2: Identify the role and use cases of the cloud proxy when used with vRealize Operations Cloud.

Objective: 17.3: Given a scenario, identify the process of onboarding workload in VROPS cloud.

Objective: 17.4: Identify the integration options for the vRealize Cloud solutions.

Objective: 17.5: Given a scenario, identify the differences between vRealize Operations Cloud and vRealize
Operations.

Recommended Courses
VMware vSphere: Install, Configure, Manage [v7]
VMware vRealize Operations: Install, Configure, Manage [V8.2] - On Demand

Certification Requirements
VCP-DCV 2022

References

In addition to the recommended courses, item writers used the following references for information when writing exam
questions. It is recommended that you study the reference content as you prepare to take the exam, in addition to the
recommended training.

https://mylearn.vmware.com/mgrReg/courses.cfm?ui=www _edu&a=one&id__subject=96699

https://www.vmware.com/in/products/vrealize-operations.html

http://docs-prod.vmware.com/en/VMware-vRealize-Operations-Cloud/services/user-guide/
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https://docs.vmware.com/en/vRealize-Operations-Manager/8.2/com.vmware.vcom.vapp.doc/

http://docs-prod.vmware.com/en/vRealize-Operations-Manager/8.2/com.vmware.vcom.refarch.doc/

http://docs-prod.vmware.com/en/vRealize-Operations-Manager/8.2/com.vmware.vcom.core.doc/

https://docs.vmware.com/en/VMware-vRealize-Operations-Cloud/services/config-quide/

http://docs-prod.vmware.com/en/VMware-vRealize-Operations-Cloud/services/getting-started/
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