
 

 

How to Access Broadcom Support 

You must have a single sign-on account with Broadcom in order to access the support portal. This document 

explains how to log in and file a support request through the Broadcom Support portal. These instructions apply to 

both VMware VCF customers and partners. 

 

Additionally, if you do not have a Site ID, please refer to section 1.3 for instructions on how to find this ID. 
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1.1 Filing support requests via the Broadcom Support Portal 
 

1. Go to the Broadcom Support portal. 

 

2. Click “Login” and enter your support username and password to sign in. 

 
 

 

 

 

 

 

 

 

 

 

 
3. Then select “My Cases” on the left-hand navigation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Next, select “+ Create Case”. 

 

 

 

 

 

 

 

 

 

https://support.broadcom.com/
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Please note, that if you do not see the above My Cases dashboard, you might need to create a profile with your Site 

ID. If this is the case, please follow the instructions in Section 1.3: Setting up a profile with your Site ID. 

 

5. Fill out all the required fields to create your Broadcom support ticket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please Note: In order to correctly file a support ticket that will be directed to the VMware VCF Learning Team, you 

must select the correct “Product” when filing your case. See product options with descriptions below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4 
 

How to Access Broadcom Support 

1.2  Filing a support request via the Broadcom Support Form 
 

1. Follow this link to create a support ticket directly through the Broadcom – Wolken Service Desk portal. 

 

2. Once you’ve access the support form, fill all the required fields out in their entirety.  

 

 

 

 

 

 

 

 

 

 

 

 

Note: You will need a Site ID to leverage this document. If you do not know your Site ID, please follow the below 

steps in section 1.3.  

 

1.3  Setting up a profile with your Site ID 
 

1. Go to the Broadcom Support portal. 

 

2. Click “Login” and enter your support username and password to sign in. 

 

 

 

 

 

 

 

 

3. Select “My Entitlements” on the left-hand navigation. 

 

 

 

 

 

 

 

 

 

 

 

 

https://broadcomcms-software.wolkenservicedesk.com/web-form
https://support.broadcom.com/
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4. Then click “Build my Profile” in the option labeled “Don’t know your site ID?” 

 

 

 

 

 

 

 

 

 

 

5. Then select “Yes, I want to Build my Profile”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

6 
 

How to Access Broadcom Support 

Copyright © 2024 Broadcom. All rights reserved. 
The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries. For more information, go to www.broadcom.com. All trademarks, trade names, service 
marks, and logos referenced herein belong to their respective companies. Broadcom reserves the right to make changes without further notice to any products 
or data herein to improve reliability, function, or design. Information furnished by Broadcom is believed to be accurate and reliable. However, Broadcom does 
not assume any liability arising out of the application or use of this information, nor the application or use of any product or circuit described herein, neither does 
it convey any license under its patent rights nor the rights of others. Item No: How to Access Broadcom Support 11/24 

 

6. Select “Broadcom Software”, then “Need help locating your Site ID” to get help finding your Site ID. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can refer to the Broadcom Support Portal document for further help on navigating the support portal. 

 

 

 

 

 

 

 

 

https://support-gcpprd.broadcom.com/documents/36634/37147/Broadcom%2BSupport%2BPortal%2B-%2BGetting%2BStarted%2BGuide.pdf/bfd4c9c7-4b39-e76b-4f1f-c14db660460d?t=1644105186042

