Accessing VMware VCF Digital Content

To access the eLearning content in Learning@Broadcom, you must have a single sign-on account with Broadcom.
Please refer to this document for instructions on how to log in using your existing account. Additionally, you will find
instructions on how to create an account in Section 1.2.
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1.1 If you have an Account

There are two ways to log in to your Learning@Broadcom Account. Please see instructions below for both available
options.

Option 1:

1. Go to the Broadcom Support portal.

2. Click “Login” and enter your support username and password to sign in.

eBRoADCOM Products Solutions Support and Services Company How To Buy l Login '

—

Software v Semiconductors v Brocade Storage Networking v

Welcome to Broadcom Support

3. This will take you to your Broadcom “My Dashboard”.

Register Now to Receive the Latest News and Information About Your NetOps, ValueOps and
Automation Products, Features & Releases

My Dashboard - Enterprise Software

Search the entire site

Case Overview (0 Dawnloads History (0 Contract Status (0 Service Status (O

Great!

You don't have any cases

4. Scroll down to find the “Education” section at the bottom left, and click the “Learning@Broadcom” link.

Education

Learning@Broadcom m b

Option 2:

1. Go to the Broadcom Support portal.
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2. Inthe Additional Resources section, click the “Explore” link in the section labeled “Education Portal”.

Additional Resources

Partner Portal Education Portal Virtual Agent Advanced Support
Access our Partner Portal where you'll Access an extensive library of Receive fast and convenient support Explore our Advanced Support
find the latest in communications, instructor and self-paced product on a variety of common questions by Offerings to help you get the most out
sales & marketing tools, events & training offerings through our chatting with our virtual agent of your products & services.
enablement that will help you deliver Education Portal
best-in-class solutions and maximize
growth
Explore Explore Chat Now Explore

3. Enter your support email address and password to log in to the Learning@Broadcom portal.

Note: If you do not have an account, please refer to the steps provided in Section 1.2. Additionally, to update your
account settings, follow the steps in Section 1.3.

Accessing Digital Content:

Once you have logged in to your account, there are two ways to access digital content within the
Learning@Broadcom portal.

Option 1: VMware Subscriptions:

e Description: Please follow the steps below if you are enrolled in either the VMware Cloud Foundation -
ELS or VMware Cloud Foundation - Digital Learning Subscription, both of which provide access to a
variety of digital learning courses.

e How to Access: Inthe top menu bar, click “My Subscriptions” and then select the VMware VCF
Subscription you are enrolled in to search for content within this offering.

Learning@ %* BROADCOM

Home  Transcript  Catalog My Profile Reports LT Content  Admin Success Center eLibrary Enablemer :  VMware Subscriptions  Connect

VMware Cloud Foundation - ELS

Hi Lori! Wha

Q  Search for Idarn

VMware Cloud Foundation ipigital Learing  J
@ 15 Completions S/

Subscription

= 0 Hours

Option 2: VMware VCF Entitlements:

e Description: Through this entitlement, qualifying customers and partners will be able to access digital
courses as well as register for upcoming of VMware VCF Instructor-led Open Enrollment courses.

e How to Access: Inthe search bar, just type the product, class, or key word you’d like to find and click
Enter. You will then be directed to all of the available courses with those search parameters.
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Hi! What would you like to learn today?

Q

1.2  If you Do NOT Have an Account

A Support account is required in order to access the eLibrary. To create a new account, follow the below steps:

1. Go to the Broadcom Support portal.

2. Click the “Register” button.

!‘!BROADCOM' Products Solutions Support and Services Company How To Buy ‘ Login

Software v Semiconductors v Brocade Storage Networking v/

Welcome to Broadcom Support

3. Follow the instructions for creating an account.

4. Log in using the “If you Have an Account” steps above.

1.3 My Profile - Update/Modify your Account Settings

To request site access, and set up notifications on the Support portal, click “My Profile” and complete these steps:

My Profile
Access your profile by clicking on your username at the top, right o B~ ot
corner and select “My Profile” from the drop down.
A MyProts
My Profile displays your basic user information as well as a link to the ¢ RequestSite
profile Builder to update your service access. ind
&  Nodfication Settings
& Logout
Request Site Access Set Notifications
1. Click on your username at the top, right and 1. Click on your username at the top, right and
select Request Site Access select Notification Settings
2. Enter the appropriate site ID and click Save 2. Enter the appropriate switch icons to activate
product notification by alert type.
I (R— I R — [y —————
R S
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If you do not know your Site ID and need assistance finding it, please submit a request via the Site ID Request and a
representative will help you locate it.

If you have any additional questions, please file a support ticket via the Broadcom Support Portal for assistance.

You can refer to the Broadcom Support Portal document for further help on navigating the support portal.
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