TouchDown by Symantec

Secure email for the mobile workforce
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Challenge

Regardless of industry or company size, the need to secure corporate data on mobile
devices is a mission-critical imperative for corporate IT. The most common need for
mobile workers is getting access to email, contacts, and calendars on their devices.
Some employees, partners, contractors and other non-standard workers do not have
access to a corporate-issued phone or tablet and have limited productivity on-the-go.
Many native and third-party solutions today require device control to manage email
and Personal Information Manager (PIM) apps, and lack the flexibility for BYOD
initiatives, the depth of features from desktop email applications, and most

importantly, lack essential data security controls.

How Symantec Can Help
TouchDown™ by Symantec™ provides a highly secure container for work email, to

separate corporate data from personal data in a truly secure and easy-to-use solution.

TouchDown is a full-featured Exchange client with support for Email, Contacts,
Calendar, Tasks, and Notes. Since TouchDown stores and encrypts the data on-device
and in-transit, if a device is lost or stolen, the app and its data can be wiped
separately, rather than wiping the entire device. Additionally since the data is only a
copy of what is present on the corporate Exchange server, data loss is not an issue.
TouchDown provides a single app for essential email, contacts and calendar for both
i0OS and Android devices, with the functionality that users want and the security

controls that companies require.

Enable BYOD Flexibility

With TouchDown you can protect
corporate data and keep employees
productive anytime, anywhere with
a secure and protected email app
for work. TouchDown ensures
access to email, contacts, and
calendar is not only secure, but
flexible to accommodate
unmanaged devices.

Key Benefits

e Separate, secure app
container with remote wipe
capability

* Provides more than 80% of
Outlook functionality

» Enterprise-grade security and
data protection

e Integrates with MDM
platforms

e Support for iOS and Android
devices

Why TouchDown

TouchDown is a leading third-party
Exchange ActiveSync (EAS) mobile
application with over 2 million app
downloads on Android and iOS.
TouchDown has provided a secure
email container for business users
since 2008, making it one of the
most robust and mature email
management solutions in the
market today.
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TouchDown by Symantec

Designed for Business Users

TouchDown by Symantec gives employees the freedom they need for collaboration and productivity on-the-go, while providing
companies with the data security they require for both corporate managed and personal devices. With a simple touch or swipe,
users can access over 80% of Outlook functionality - more than most native apps can provide. For IT, you can require a pin/

password, remote wipe the app and its data from the device, and simplify email management across OS devices.

Full-Featured Email App » Color-coded calendar for easy reference
« Edit, update, and delete emails, appointments, tasks, etc. ~ * Smart categories and filters

* Day/week/month calendar views Enterprise-Grade Data Security

» Flag for follow-up .

Enforce password policies

e Access Global Address List Lookup « Data at-rest encryption

e Customize notifications « Remote wipe app

* Sync multiple folders « AES-256 encryption

e Server search « SSL support

Mobile-Friendly User Interface « S/MIME signing and encryption

« Touch and swipe-friendly interface * IRM support with Exchange 2010 (SP2)

« Create Out of Office signatures * PIN Policy at application level

« Create appointment or task from email » Enterprise Configuration Extensions

« Set speech notifications (Android OS) e Secure attachment storage, including SD card
 Sync contacts with device phonebook * Open-in restrictions (when configured with MDM)

More Information
Visit our website

http://go.symantec.com/touchdown

To speak with a Product Specialist

In the US, call toll-free 1 (800) 745 6054. For specific country offices and contact numbers, please visit our website.

About Symantec

Symantec Corporation (NASDAQ: SYMC) is an information protection expert that helps people, businesses, and governments
seeking the freedom to unlock the opportunities technology brings—anytime, anywhere. Founded in April 1982, Symantec, a
Fortune 500 company operating one of the largest global data intelligence networks, has provided leading security, backup,
and availability solutions for where vital information is stored, accessed, and shared. The company's more than 20,000
employees reside in more than 50 countries. Ninety-nine percent of Fortune 500 companies are Symantec customers. In fiscal

2014, it recorded revenue of $6.7 billion. To learn more go to www.symantec.com.

Copyright © 2015 Symantec Corporation. All rights reserved. TouchDown, Symantec, the Symantec Logo, and the Checkmark Logo are trademarks or registered trademarks of Symantec Corporation or its affiliates
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