Symantec Terms and Conditions
For
Credit Card Payments

By electing to provide payment to Symantec Corporation and its affiliates and subsidiaries
(“Symantec”) by credit card or debit card (each a “Credit Card”) you (“You” and “Your”)
agree to these terms and conditions for such payments, whether online, by telephone or
other methods. Additionally, these terms and conditions apply to any electronic billing and
payment communications sent by Symantec to You or by You to Symantec, such as online
access to statements and emails relating to billing or payment, disclosures, notices and
other communications regarding Your transaction (including, without limitation, your
billing statements notice of the posting of Your electronic billing statements, annual
privacy notices and change-in terms notifications) (“Electronic Communications”).
Symantec may amend these terms and conditions from time to time by publishing the
updated terms and conditions on its website at least 30 days prior to the effective date of
the update.

Data Use and Privacy Notice

Symantec reserves the right to use authorized third parties to assist with certain payment
processing and transactional functions, which may include the use and secured transfer of
Your personal and/or payment information. Your information will never be sold or shared
for any other reason without Your consent. Symantec also reserves the right to change or
amend authorized third parties. Our use of third parties benefit You by allowing us to offer
a variety of payment methods and decrease failed transactions.

For Credit Card payments, with Your consent and in accordance with our Privacy Policy,
we retain Your payment information that You enter and store it in Your personal account.
Symantec uses Your payment information to bill and renew Your purchase, and may
suggest use for any subsequent purchase. This helps facilitate Your Order(s) and
transaction(s) without requiring You to re-enter payment information. You may review,
edit, or delete the personal and payment information that is securely stored in your account
at any time by logging into Your account.

Symantec’s Complete Online Privacy Statement applies to Your payment by Credit Card,
and can be read at: http://www.symantec.com/privacy/ .

Authorization of Payments

By entering Your Credit Card information: i) You are stating that you are an authorized
user of the Credit Card and that the associated information entered (account holder name,
account number, billing address, etc.) is accurate; ii) You authorize Symantec to charge
the amount you have requested to the Credit Card; iii) If You set up automatic payments,
then You authorize Symantec to charge the amount due for the invoice being paid to the
Credit Card; iv) You also authorize Symantec to return to Your Credit Card any funds
due to You by Symantec resulting from any purchase of products or services made using
a Credit Card.
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Symantec reserves the right to verify Credit Card payments prior to acceptance of Your
order. Symantec also reserves the right to obtain and continue using updated Credit Card
account information electronically, when applicable, from the card brands and retry failed
payments in order to complete transactions, including but not limited to, retrying failed
cards with extended expiration dates.

Charges

For each transaction, in addition to the charge You have authorized, Your Credit Card
issuer and network may assess their customary transaction or handling charge, if any. If a
charge is declined or reversed by the Credit Card issuer or network, You agree to pay a
service charge and to reimburse Symantec for all reasonable costs of collection. Your
Credit Card issuer may also assess its customary charge for such transactions.

Dishonored Requests for Payments

If Your Credit Card issuer or network does not honor an online payment transaction,
then Symantec has the right to charge the amount of any such transaction to Your
account or to collect the amount from You. If Your Credit Card issuer or network does
not honor an online payment transaction, we may terminate any or all of the related
order, and we may cancel Your right to participate in the online payment program.

Confirmation of Payment
By clicking “Submit,” You are consenting to receive a one-time confirmation of this

payment electronically to the email address You have provided to us. If You set up
automatic payments, then You are consenting to receive a one-time confirmation of each
payment electronically to the email address You have provided to us. You agree to
provide us, and keep current, a valid email address. If any Electronic Communication is
returned to us as undeliverable, You agree that Symantec may (but is not required to)
deliver such communication in paper form to the most recent mailing address You have
provided for Your account. By authorizing a Credit Card payment online, or by
requesting Electronic Communications, You confirm that You have the capability to
access and download or print electronic disclosures, and that Your email address is
current and valid.

Your payment method will be charged when Symantec sends You a communication. In the
case of an automatically renewing charge, we will notify You by email prior to the charge
with details such as the renewal price, reminder of Your payment method, and the date the
charge will post. You also may unsubscribe or opt-out of the automatically renewing
subscription at any time by logging into Your account or contacting customer support.

General

If You are located in the Americas, the Terms will be governed by the laws of the State of
California, United States of America. If you are located in the Asia Pacific Rim, the Terms
will be governed by the laws of Singapore. If You are located in Europe, the Middle East
or Africa, the Terms will be governed by the laws of England and Wales. Notwithstanding
the foregoing, nothing in the Terms will derogate from any rights You may have under
existing consumer protection legislation or other applicable laws in Your jurisdiction.
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Should You have any questions concerning the Terms, or if You desire to contact Symantec
for any reason, please write to: (i) Symantec Customer Service, 555 International Way,
Springfield, OR 97477, U.S.A., (ii) Symantec Support Services, PO Box 5689, Dublin 15,
Ireland, or (iii) Symantec Customer Service, Level 24, 207 Kent Street Sydney NSW 2000,

Australia, or visit the support page for Your country or region, which can be located at
http://www.symantec.com/globalsites/index.jsp.
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