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Before starting this Symantec Certification exam, you must read and agree to the SYMANTEC 
CONFIDENTIALITY AGREEMENT. 
 
Press Start to continue. 
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IMPORTANT:  READ CAREFULLY BEFORE TAKING THIS EXAMINATION 
 

THE DISCLOSURE TO YOU OF THIS EXAMINATION ("EXAM") AND ANY ACCOMPANYING 
EXAMINATION MATERIALS AND ANY DERIVATIVES THEREOF (COLLECTIVELY REFERRED TO AS THE 
"EXAM MATERIALS") IS SUBJECT TO THE TERMS AND CONDITIONS OF THE SYMANTEC 
CORPORATION CONFIDENTIALITY AGREEMENT PROVIDED HEREIN.  BY CLICKING ON THE "START" 
BUTTON IN RESPONSE TO THE ACCEPTANCE QUERY, OR BY OTHERWISE TAKING THE 
EXAMINATION, YOU ARE CONSENTING TO BE BOUND BY THIS AGREEMENT.  BY CLICKING ON THE 
"EXIT" BUTTON, YOU CHOOSE NOT TO AGREE AND WILL BE LET OUT OF THE EXAM.   
IF THESE TERMS ARE CONSIDERED AN OFFER, ACCEPTANCE IS EXPRESSLY LIMITED TO THESE 
TERMS. 
 
SYMANTEC CORPORATION CONFIDENTIALITY AGREEMENT 

This is an agreement ("Agreement") between You and Symantec Corporation that sets forth the terms and 
conditions of your use and disclosure of the Exam Materials. 
 
You hereby understand, acknowledge, and agree: 
 

1. That the questions and answers of the Exam are the exclusive and confidential property of Symantec 
Corporation and are protected by Symantec Corporation's intellectual property rights; 

 

2.  That You may use this confidential property of Symantec Corporation solely for the purpose of taking 
this Exam; 

 

3. That You may not disclose the Exam questions or answers or discuss any of the content of the Exam 
Materials with any person, without prior written approval of Symantec Corporation; 

 

4. That You may not distribute actual Exam content via Web postings, discussion groups, chat rooms, 
study guides, etc; 

 



5. Not to remove from the examination room any Exam Materials of any kind provided to You or any other 
material related to the Exam, including, without limitation, any notes or calculations; 

 

6. Not to copy or attempt to make copies, disclose, reproduce, download, post or publish, disclose or 
distribute in any way, or otherwise reverse engineer, decompile or disassemble, or make any derivate 
works, (whether modified, translated, or in their original form) , in whole or in part or by any means (oral, 
written, photocopied, electronic, reconstructed through memory or otherwise) of any Exam Material or 
Symantec intellectual property, including, without limitation, any Exam questions or answers;  

 

7. Not to sell, license, distribute, give away, or obtain from any other source other than Symantec 
Corporation the Exam Materials, questions or answers; 

 

8 . Not to use any preparatory materials for an Exam other than those made available and authorized by 
Symantec or an authorized Symantec partner (such as any unauthorized Exam copies, including, 
without limitation, “brain dump” material or unauthorized publications of Exam questions with or without 
answers); 

9;   Not to use any aids, notes, equipment or other materials not authorized by an Exam delivery partner or 
Symantec during the examination, including, for example, the use of an unauthorized copy of the Exam, 
or otherwise cheating during an examination; 

 

10. Not to provide falsified documentation as a means of a false identity, false address, false email, or 
solicitation of someone to take a test on another’s behalf. 

 

11. Candidates must take no action to compromise the integrity or confidentiality of any Symantec Exam. 
Prohibited actions include, but are not limited to any of the following: 

 

 

a. Using any unauthorized preparation materials. The only authorized preparation materials for a 
Symantec Exam are those made available by Symantec or an authorized Symantec partner.  

 

b. Utilizing an unauthorized copy of the Exam, e.g., from a non-Symantec website. 
 

c. Reproducing Exam Materials by any means, including reconstruction through memorization.  
 

d. Misconduct as determined by statistical analysis. 
 

e. Requesting access to Exam questions or other protected Exam Materials in forums, chat rooms or 
discussion groups, blogs, file sharing sites, or social networking sites.  

 

f. Altering Exam scores, score reports or certificates in any manner so as to misrepresent the 
certification status. 

 
g. Giving or receiving unauthorized assistance during an examination. 
 
h. Using Symantec Support Services for assistance with Exam questions or to obtain Exam questions 

and answers. 
 
i. Hiding pertinent information regarding a violation of these rules, either intentionally or carelessly. 
 
j. Causing a disturbance in a testing facility. 
 
k. Violating the Exam retake policy. 
 
l. Using the exam or Exam Materials in any way that would violate applicable law. 
 
m. Violating this Agreement in any way. 
 



n. Violating the Symantec Exam delivery partner’s examination agreement in any way. 
 

You hereby acknowledge and agree that violation of any of these provisions will cause irreparable harm to 
Symantec Corporation for which a remedy at law may be inadequate, and that Symantec Corporation shall be 
entitled, without waiving any other rights or remedies, to take all appropriate actions to remedy or prevent such 
disclosure or misuse, including obtaining an immediate injunction.  Neither this Agreement nor any right 
granted hereunder shall be assignable or otherwise transferable by You.  This Agreement may be modified 
only by a writing signed by both parties.  This Agreement represents the entire Agreement of the parties hereto 
pertaining to the subject matter of this Agreement, and supersedes any and all prior oral discussions and/or 
written correspondence or agreements between the parties with respect thereto.  If any provision of this 
Agreement shall be held, for any reason, to be illegal, invalid or non enforceable, the remaining provisions shall 
nonetheless be legal, valid and enforceable.  This Agreement and all matters arising out of or relating to this 
Agreement shall be governed by the laws of the State of California, without regard to its conflict of laws rules. 
 
Symantec documents Testing Policies on its website covering confidentiality, conduct and other Symantec 
Policies – Symantec may use exam statistics to identify anomalies in the exam results and candidate exam 
response time is subject to being measured and recorded. Symantec reserves the right to validate certification, 
accreditation, and authorization exam results and timing to complete an exam. If Symantec determines that 
any misconduct has occurred, Symantec reserves the right to determine if an award will be granted. Penalties 
for violating any policy can include up to and including a lifetime ban on all future exams and the nullification of 
all previous certifications, accreditations, and/or authorizations. 
 

 
SYMANTEC PRIVACY NOTICE 
 

Symantec undertakes to collect and process personal data according to applicable laws. The collected 
information, which includes the fields in this form, is necessary for the purpose of registering you for the 
Symantec Accreditation, Certification, or Authorization program, and further to register you for the subscription, 
awards, program or incentive for which you are submitting your information (the 'registration'). Your contact 
information may also be used to deliver related marketing messages from Symantec and/or its channel 
partners. The personal information that you provide to us will be transferred to the Symantec group of 
companies and its authorized Partners in different parts of the world, including the U.S., that may have less 
protective data protection laws than the region in which you are situated (including the European Union). 
Symantec has taken steps so that the collected information, if transferred, receives an adequate level of 
protection. If you do not agree to your personal data being processed within the Symantec group or its 
authorized Partners, we may not be able to complete your request. Any emails we send you will contain 
unsubscribe information, and you may opt-out of future emails at any time. 
 
Your personal information will be stored by Symantec and kept in accordance with Symantec’s Online Privacy 
Statement located here: http://www.symantec.com/privacy/. You can alter your e-mail notification preferences 
at https://www-secure.symantec.com/custserv/cs_register.html. Symantec is not responsible for the privacy 
practices of third parties. 
 
 
SYMANTEC CORPORATION ACCREDITATION/ CERTIFICATION/AUTHORIZATION LOGO/TRADEMARK 
USE LICENSE AGREEMENT 
 
IN THE EVENT THAT YOU SUCCESSFULLY COMPLETE AND ARE AWARDED ACCREDITATION AND/OR 
AUTHORIZATION AND/OR CERTIFICATION FOR SYMANTEC PRODUCT ("CERTIFICATION") SYMANTEC 
CORPORATION AND/OR ITS SUBSIDIARIES ("LICENSOR") IS WILLING TO LICENSE THE USE OF THE 
LOGO/TRADEMARK ASSOCIATED WITH THE RELEVANT  CERTIFICATION TO YOU AS AN INDIVIDUAL 
("YOU OR YOUR") ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS 
LICENSE AGREEMENT. READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY 
BEFORE USING THE LOGO/TRADEMARK. THIS IS A LEGAL AND ENFORCEABLE CONTRACT 
BETWEEN YOU AND SYMANTEC. BY CLICKING ON THE "I DO AGREE" OR "YES" BUTTON, YOU AGREE 
TO THE TERMS AND CONDITIONS OF THIS LICENSE. IF YOU DO NOT AGREE TO THESE TERMS AND 
CONDITIONS, CLICK ON THE "I DO NOT AGREE" OR "NO" BUTTON AND DO NOT USE THE 
LOGO/TRADEMARK. IF YOU SELECT "I DO NOT AGREE" YOU WILL NOT BE GRANTED A 



CERTIFICATION AND WILL NOT RECEIVE A CERTIFICATE AND WELCOME KIT AND THIS AGREEMENT 
SHALL BE NULL AND VOID. 
 

1. License to Use. Licensor grants You a non-exclusive, non-transferable license (the "License") for the use 
the logo and/or /trademark (the "Logo"), on Your personal business cards as a symbol of your 
Symantec certification designation for the applicable Symantec Product. 

 
2. Scope of Use. The Logo is protected by United States copyright and trademark laws. Rights and title to 

the Logo are retained by Symantec. You will not use Logo for any purpose other than for identification 
on a business card as holding the applicable Symantec Certification Product. You may not hold yourself 
out as a representative, agent or employee of Symantec and/or its subsidiaries. You may not transfer, 
lease, assign, sell, make available for timesharing or sublicense the Logo. No right, title or interest to 
any trademarks, service marks or trade names of Symantec or its licensors is granted by this License. 
You shall: use only the approved artwork provided by Symantec not display the Logo more prominently, 
or larger than, or before Your, or your company’s, name/log wherever displayed; not refer to or imply 
that Symantec produces, endorses, or supports Your products and services beyond the scope of the 
Certification; not display the Logo in any publication or on a website that is pornographic, violent in 
nature, is in poor taste or unlawful, or which has a purpose or objective of encouraging unlawful 
activities; not use the Logo as a possessive or a plural form; include a TM symbol after every use of the 
Logo where the Logo appears; not include the Logo in connection with any product competing with a 
Symantec Product, including, without limitation, the sale or advertisement thereof; supply suitable 
specimens of Your use of the Logo at any time upon reasonable notice from Symantec; and comply 
with Symantec’s request to correct, remedy, discontinue any use of the Logo which Symantec 
determines to be improper under this License. 

 
3. Restrictions. You may not hold yourself out as a representative, agent or employee of Symantec and/or 

its subsidiaries. Nor may you imply, directly or indirectly, any relationship with Symantec beyond that of 
Certification on the relevant Product. 

 
4. Certification. You may use the Logo for the longer of eighteen (18) months, or until the expiration of Your 

certification on the applicable Symantec Product. You may hold certification on more than one version 
of any Product and may use the Logo for each Product for the entire duration of the certification validity. 

 
5. Remedies and Termination. You hereby acknowledge and agree that violation of any of these 

provisions will cause irreparable harm to Symantec for which monetary remedies may be inadequate, 
and that Symantec shall be entitled, without waiving any other rights or remedies, to take all appropriate 
actions to remedy or prevent such misuse, including obtaining an immediate injunction. Symantec may 
immediately terminate this license in the event of a breach of a material term, or for convenience upon 
fifteen (15) days’ notice to You. 

 
6. Miscellaneous. This License is made under the laws of the State of California, USA, excluding the choice 

of law and conflict of law provisions. This License is the entire License between You and Licensor 
relating to Logo and supersedes all prior or contemporaneous oral or written communications between 
the parties with respect hereto. If any provision of this License is held invalid, all other provisions shall 
remain valid unless such validity would frustrate the purpose of this License, and this License shall be 
enforced to the full extent allowable under applicable law. No modification to this License or waiver of 
any provision of this License is binding, unless in writing and signed by a duly authorized representative 
of each party. The License granted hereunder shall terminate upon Your breach of any term herein and 
You shall cease use of and destroy all copies of Logo. All of Symantec Corporation’s and its 
subsidiaries’ licensors are direct and intended third party beneficiaries of this License and may enforce 
it against You. 

 

 

If you ACCEPT the terms and conditions of this Agreement, click 'Yes, I agree.', and begin this exam.  If you 
DO NOT ACCEPT this Agreement, you must click 'No, I do not agree.', and will not be able to proceed with 
this exam. 
 



^^^^Yes, I agree. 

^^^^No, I do not agree. 

 


