
 

   

 

 

 

 

 

How to Register for Instructor-Led Training 
The Broadcom Software Education Subscription houses all of our Instructor-Led Training. This subscription has been 

added to the transcript of strategic Customers and Partners who have active profiles in Learning@Broadcom.  

This job-aid explains how to register for a class session.  
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1.1 Log in to the Broadcom Support Portal 

1. Go to the Broadcom Support portal. 

2. Enter your Support Username and Password to sign in. 

 

 

 

3. In the Education section, click on the Learning@Broadcom link. 

 

 

https://support.broadcom.com/


 

3 

 
 

Note: To update your account settings, follow the steps on the next page for “My Profile.” 

1.2 Register for a Class Session 

1. Access your transcript by hovering over Transcript in the top navigation bar and selecting View Your Transcript. 

 

 

2. Locate the Broadcom Software Education Subscription, and select Open Curriculum. 
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3. Select View Details for the desired product family. 

  

 

4. Click Select Session next to the desired course. 

  

 

 

Note: Be sure to carefully review the session titles to select the appropriate region, language, and delivery times.  

You will not be able to self-cancel enrollments. If you register for a session that is not appropriate for your  
language or time zone, you will need to contact a Regional Training Coordinator for assistance with cancellation  
and re-registration. 
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5. On the Sessions pop-up window, click Request beside the session you would like to register for.  
You will receive an email registration confirmation and calendar invites. 

 

 

6. To see the details of the class, click View Training Details. 

 

 

 

7. The session information displays. 
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1.3 My Profile – Update/Modify Your Account Settings  

To request site access, and set up notifications on the Support portal, use ‘My Profile’ and complete these steps:  
 

 

 

Note:  

If you do not know your Site ID and need assistance finding it, please submit a request via the Site ID Request and a 

Representative will help you locate it. 

If you have any additional questions, please contact your regional Education team  

Americas Education | EMEA Education | APJ Education 

 

You can refer to the Broadcom Support Portal document for further help on navigating the Support portal. 

https://support.broadcom.com/web/ecx/my-site-id
mailto:americas.education@broadcom.com
mailto:EMEA.Education@Broadcom.com?subject=Class%20Registration%20help%20required
mailto:APJ.Education@Broadcom.com?subject=Class%20Registration%20help%20required
https://support-gcpprd.broadcom.com/documents/36634/37147/Broadcom+Support+Portal+-+Getting+Started+Guide.pdf/bfd4c9c7-4b39-e76b-4f1f-c14db660460d?t=1644105186042
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1.4 Appendix A: Product Families and Products 

Product Family Products 

Application Development 
CA Application Test 
CA Service Virtualization 
CA Test Data Manager 

Application Network Security VMware NSX Load Balancer 

Carbon Black 
VMware Carbon Black App Control 
VMware Carbon Black Cloud 
VMware Carbon Black EDR 

Endpoint Security 

Symantec Data Center Security Server Advanced 
Symantec Endpoint Detection and Response 
Symantec Endpoint Protection 
Symantec Endpoint Security Complete Endpoint Security 

Essentials 

Symantec Asset Management Suite 
Symantec Client Management Suite 
Symantec Control Compliance Suite 
Symantec Deployment Solution 
Symantec Endpoint Encryption 
Symantec IT Management Suite 
Symantec Messaging Gateway 
Symantec Security Analytics 

Information Security 
 

Symantec CloudSOC Administration 
Symantec Data Loss Prevention 

IT Operations Management 
CA Application Performance Management 
CA Client Automation 
DX Infrastructure Management 

IT Service Management 
CA Service Desk Manager 
CA Service Catalog 

Network Security 
 

Symantec ProxySG 
Symantec Web Isolation Administration 
Symantec Web Protection Cloud 
Symantec Web Protection Edge 

CA NetOps 
 

DX NetOps Spectrum 
DX NetOps Network Flow Analysis 
DX NetOps Performance Management 

CA Automation 
 

CA Automic Applications Manager 
CA Automic Dollar Universe 
CA Automic Workload Automation 
CA Configuration Automation 
CA Workload Automation AE 

CA Dev Operations 
CA Service Virtualization 
CA Test Data Manager 

CA Value Operations 
Clarity 
Rally 

Software-Defined Edge 
VMware SD-Wan 
VMware Telco Cloud 
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