
 
 
 

PROMETRIC 
How To Pay For An Exam By Credit Card 

 
 
 
 
It is possible to pay by credit card for an exam on the Prometric website.  The cost for the first attempt is 
$250 (USD), and if you need to retake an exam, it is $150 (USD) for each subsequent attempts.  Each exam 
purchase is only valid for one attempt and passing score is 70%. 
 
 
To register, pay for, and take an exam, navigate to: 
 
https://tcnet1.prometric.com/Login.aspx?ibt=371901350&ClientNameSingleSite=bluecoat 
 

1. If a previous user, log-in with your existing credentials.  If a new user, select Register Now. 
 
 

 
 
 

2. If registering for the first time, leave blank the Prometric Testing ID field, select ‘Blue Coat’ from the 
drop-down, then click Continue.  

 
 

 
 

https://tcnet1.prometric.com/Login.aspx?ibt=371901350&ClientNameSingleSite=bluecoat


 
 
 
 
 

3. In the next screen, create a username, password, and security question and answer.  Then click 
Continue. 

 
4. Complete your profile information.  When first-time registering, provide your company domain 

email.  This ensures the accuracy of your Blue Coat certification history.  If you are taking an exam, 
but did not attend a training course, enter “Self-Study” in the Authorized Training Center of Course 
Attended and Name of Instructor fields.  Then click Continue. 

 
 

 
 
 
 

5. Review the Privacy Notice, then click Continue. 
 

6. Once logged in/registered, click Candidate > Take Test in the upper left corner. 
 
 
 
 



 

 
 
 

7. From the main test screen, click Take. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

8. Confirm the sponsor (Blue Coat), then click Submit. 
 
 

 
 
 
 
 

9. In the Test Hierarchy panel on the left side, expand the Certification Exams folder. 
 
 

 



 
 

10. Select the product for which you are taking the exam.  This will display all the applicable tests (and 
versions) for that product.  Verify the correct version, then click Take Test.  

 
 

 
 
 

11. Verify your selection, then click Take This Test!  
 
 

 
 
 
 
 

12. Enter your exam voucher, if any.  Clicking “Continue” without entering a voucher will display the 
payment screen, should you wish to pay via credit card. 

 
 
 

 



 
 
 

13. Once exam voucher is entered (or payment information is provided), click Begin Test. 
 
 

 


