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Proctored Exam Registration Process  
 



Transition to Pearson-VUE 

• As of 24 June 2013, Symantec proctored exams will be delivered 
at Pearson-VUE Test Centers  

• Exam Types: 

– Symantec Technical Specialist (STS) 

– Symantec Certified Specialist (SCS) 

• For details on the transition to Pearson-VUE, please visit: 
http://eval.symantec.com/downloads/edu/Pearson_SYMC_FAQ
s.pdf  

• This document will review the steps to register for an exam and 
earn a Symantec certification or accreditation. 

• For questions, please contact global_exams@symantec.com  
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CertTracker - Overview 

• CertTracker (www.symantec.com/certtracker) is Symantec’s 
exam management engine and the starting point for exam 
registration. 

• All candidates must have an active CertTracker account or they 
will not be able to register for an exam. 

• All employees must complete the Symantec Employee 
Questionnaire to ensure the employee discount applies to exam 
registrations.  Completing this will also create a CertTracker 
account for first time users. 

• CertTracker is an independent system; SymAccount or 
Symantec network passwords do NOT work in CertTracker. 

• For questions or technical support on CertTracker, please 
contact global_exams@symantec.com. 
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Symantec Employee Questionnaire 

• Symantec employees are eligible for a discounted registration 
fee for all certification (250-xxx series) exams.  In order to 
receive this discount, all employees must complete the 
Employee Questionnaire – available for free on LearnCentral. 

• It only takes about 20 minutes, it is not scored, and any 
information you provide will only be used by the Education 
Services team for tracking purposes and protected in 
accordance with the Symantec Privacy Policy. 

• If you have completed the questionnaire and do not receive the 
registration discount, please contact 
global_exams@symantec.com. 
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• Go to the LearnCentral Landing Page: 
https://rod.sumtotalsystems.com/symantec  

• Type “employee questionnaire” in the activity 
search box 

• Click on “register” and then “submit” to register 
for the questionnaire. 

 

 

 

 

• Once registration is completed, click on “start” 
and complete the questionnaire. 

• Please allow up to 24 hours for results to post to 
CertTracker. 

 

 

Launching Employee Questionnaire from LearnCentral 
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• If you have not yet completed the questionnaire, you will see a 
reminder when you log into your CertTracker account: 

 

 

 

 

• Follow the direct link to the Employee Questionnaire launch screen.  
Select the ‘register’ button to proceed.  Please allow 20 minutes to 
complete the questionnaire. 

• If you have completed the questionnaire and still see the message, 
please contact global_exams@symantec.com 

 

Launching Employee Questionnaire from CertTracker 
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CertTracker - Login 
• Navigate to www.symantec.com/certtracker and input your 

credentials (see below). 

• If you do not know them, you can use the “Account Login Recovery” 
link (red box). 

• Please do not use the “First Time Users” link (green box).  Contact 
global_exams@syamtec.com if you cannot recover your account. 
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CertTracker – Account Recovery 

• Account Recovery – submit your last/surname and e-mail address.  If 
CertTracker can find a match, it will send an account recovery 
message.  If not, please contact global_exams@symantec.com 

• Please note: there must be an exact match, including any double-
byte/special characters (i.e. “ä“ and “a“ are different characters), 
otherwise the system will not recognize you. 
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CertTracker – Logging into the VUE registration system 

• Follow the VUE/Schedule Proctored Exams link in the left navigation 
menu.  You will be redirected to the Pearson-VUE registration system 
home page. 
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• Please note the Symantec 
CertTracker ID next to your name 
(COMPxxxxx43).  This is the 
unique identifier that tracks you 
in Pearson-VUE and ensures your 
results post correctly in 
CertTracker.  This will be 
exported to the Pearson-VUE 
system when you select the 
“Schedule Proctored Exams” link.  
If it does not export, please 
contact 
global_exams@symantec.com.  
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Pearson-VUE – exam registration home page 

• You are now in the Pearson-VUE exam registration system 

– Confirm your login identity and Symantec CertTracker ID 

– Set your preferred language in the upper right corner 

– Return to CertTracker using the “Return to Testing Program Website” link in the upper right corner 

– Schedule an exam by selecting the “View Exams” link in the center of the screen 
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Pearson-VUE – Select exam category/type 
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• Choose from the available exam types: 

• SCS – Symantec Certified Specialist program; exam code 250-xxx; these exams are available 
all users.  These do not count for Partner Program credit. 

• STS – Symantec Technical Specialist program; exam code ST0-xxx; these exams are 
available to Symantec Employees and Partners only. 



Pearson-VUE – Select exam 
• Expand the appropriate category.  All available Symantec exams 

will be listed in alphabetical order. 

• Sort the list by clicking the “Exam Code” link. 
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Pearson-VUE – Exam details 
• When you find the appropriate exam, click on the link and you will be 

taken to the Exam details page.  The price listed is retail; discounts 
will be applied later in the process. 

– Confirm exam name, price, and available languages 

– Select “Schedule this Exam” to choose a time/date/location 
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Pearson-VUE – Test Center Search 
• Pearson will list the closest test centers based on the address in 

your record.  

– Confirm exam name and language 
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– Input an alternative 
address/zip code to 
search for Test Centers in 
different locations. 

– See Test Center locations 
on a map and compares 
one or more by checking 
the box next to the Test 
Center name. 



Pearson-VUE – Schedule appointment 
• Select the best time and date for each of the Test Centers you 

designated in the previous screen. 

– Select a Test Center by clicking the radio button; select a different Center 
using the “Change Test Centers” link 
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– Available dates/times for 
the selected Test Center;  
Grayed out dates have no 
availability. 

– Select a date and all 
available times for that date 
will display below the 
calendar 

– Please note, availability is 
dependent on a number of 
factors;  if a specific date or 
time is not listed, there is no 
availability, please select an 
alternative. 



Pearson-VUE – Verify your order 

• Once you’ve selected your Test Center, you can verify your 
order prior to checkout. 

– Confirm the login name and Symantec CertTracker ID is correct 
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– Verify exam name and 
language, the appointment 
date, time and location. 

– For SCS, Verify your Employee 
Discount has been applied 
correctly. 

– If all information is correct, 
select “Proceed to Checkout” 

– If you notice any errors you 
can use the available links to 
change exams or Test Centers.  
If your login name or 
Symantec CertTracker ID is 
incorrect, please contact 
global_exams@symantec.com  



Pearson-VUE – Checkout/Enter Payment 
• Prior to entering your payment details, you will be required to confirm your personal 

information and accept Symantec’s terms and policies.  Verify and select “Next”. 

– At the payment screen, verify your name and order total 

– Simply scroll down an input your credit card details.  You will be able to verify your order once again 
before your are charged. 
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– If you have a voucher, credit or other form 
of discount, input it in the “Promotion 
Code” box and select “Apply Discount” 

– The voucher/promotion discount will apply 
to your order total after you select “Apply 
Discount” 

– If you make an error, you can select 
“Remove Discount” 

– Nothing will be charged and your 
appointment is not complete until you 
move to the “Submit Order” screen on the 
next page. 



Pearson-VUE – Submit order 
• Your appointment is not 

scheduled and order is not 
complete until you select 
“Submit Order” 

• Be sure to verify all your 
name, exam details, total, 
discounts, etc. prior to 
selecting “Submit Order” 

• If there are errors, use the 
“Previous” button to 
correct them. 

• You can also opt out by 
selecting “Cancel Order”; 
you will not be charged 
and any voucher or 
discount code provided 
will not be used. 

Symantec Education Services Exam Registration Process 18 



Pearson-VUE – Receipt 
• Once your order has been 

submitted and payment 
accepted, you will be 
taken to your receipt page. 

• You can print a copy of this 
using the “Print Receipt” 
link (please note, this will 
NOT be e-mailed to 
you…you must print it if 
you want a copy) 

• Confirmation will be sent 
to the e-mail address on 
file 

• Symantec policies, the 24-
hour cancel/change notice, 
and Test Center directions 
are all printed on the 
receipt. 
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Exam Registration Completed 
• Your order is now completed and 

appointment scheduled. 

• You can select “Return to Home” 
on the receipt page to return to 
your Pearson-VUE home page 
(pictured) 

• You can select “Return to Testing 
Program Website” to return to 
CertTracker 

• You can log off to exit both 
systems. 

• Please note: if you need to change 
or cancel your appointment, you 
must do it at least 24 hours in 
advance. 

• Please allow up to 48 hours for 
completed results to post to 
CertTracker. 

• If you have any questions or 
concerns, please contact 
global_exams@symantec.com.  
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Terminology 

• STS – Symantec Technical Specialist program; exam code ST0-xxx; these exams are 
available to Partners and Symantec Employees and count towards Partner Program credit. 

• Pearson-VUE – this is the third party vendor that delivers all Symantec STS, SCS, and ASC 
exams 

• SCS – Symantec Certified Specialist program; exam code 250-xxx; these exams are 
available all users but do not count towards Partner Program credit 

• SymAccount/PartnerNet – these are internal Symantec systems that export data into 
CertTracker; please ensure the information in SymAccount/PartnerNet matches what is in 
CertTracker.  Report any discrepancies to global_exams@symantec.com 

• Symantec CertTracker ID – this is the unique identifier for the Symantec 
exam/accreditation engine.  It should be the same in CertTracker as well as the Pearson-
VUE exam registration system.  If not, please contact global_exams@symantec.com. 

• Test Center – this is the location you choose to sit for your exam. 
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I need help with…. E-mail/Website 

Exam Registration support 

Missing results/accreditations 

CertTracker support (demographic updates, duplicate 
record merges, login support, etc.) 

Global_exams@symantec.com 

www.symantec.com/certtracker 

Pearson VUE support (go to page and navigate to 
appropriate support) 

https://wsr.pearsonvue.com/contact/  

Contacts 
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