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Transition to Pearson-VUE

e As of 24 June 2013, Symantec proctored exams will be delivered
at Pearson-VUE Test Centers

e Exam Types:

— Symantec Technical Specialist (STS)
— Symantec Certified Specialist (SCS)

e For details on the transition to Pearson-VUE, please visit:
http://eval.symantec.com/downloads/edu/Pearson SYMC FAQ

s.pdf

e This document will review the steps to register for an exam and
earn a Symantec certification or accreditation.

e For questions, please contact global exams@symantec.com
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CertTracker - Overview

e CertTracker (www.symantec.com/certtracker) is Symantec’s
exam management engine and the starting point for exam
registration.

e All candidates must have an active CertTracker account or they
will not be able to register for an exam.

e All employees must complete the Symantec Employee
Questionnaire to ensure the employee discount applies to exam
registrations. Completing this will also create a CertTracker
account for first time users.

e CertTracker is an independent system; SymAccount or
Symantec network passwords do NOT work in CertTracker.

e For questions or technical support on CertTracker, please
contact global _exams@symantec.com.
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Symantec Employee Questionnaire

e Symantec employees are eligible for a discounted registration
fee for all certification (250-xxx series) exams. In order to
receive this discount, all employees must complete the
Employee Questionnaire — available for free on LearnCentral.

e |t only takes about 20 minutes, it is not scored, and any
information you provide will only be used by the Education
Services team for tracking purposes and protected in
accordance with the Symantec Privacy Policy.

e If you have completed the questionnaire and do not receive the
registration discount, please contact
global exams@symantec.com.
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Launching Employee Questionnaire from LearnCentral

e Go to the LearnCentral Landing Page:
https://rod.sumtotalsystems.com/symantec

e Type “employee questionnaire” in the activity
search box

e Click on “register” and then “submit” to register
for the questionnaire.

Course audk ownOT Num26499 typeASMT diel12Apr2013

Pearson VUE Employee Questionnaire

Welcome, You are about to take the Pearson VUE Employee Questionnaire. This questionnaire
will ensure you receive the registration exam discount for all Symantec exams delivered at
Pearson VUE. + Please allow 24 hours for the completed guestionnaire to process t
CertTracker (www.symantec.com/certtracker) - This exam is not scored or graded » You must
answer all questions * The information...

& Unlimited

View Details Actions « Register

e Once registration is completed, click on “start”
and complete the questionnaire.

e Please allow up to 24 hours for results to post to
CertTracker.
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Launching Employee Questionnaire from CertTracker

e |f you have not yet completed the questionnaire, you will see a
reminder when you log into your CertTracker account:

Symantec Employees:

In order to receive your employee exam registration discount, yvou must complete the Symantec Employee Questionnaire in SymlLearn. Direct
link is below:

https://rod.sumtotalsystems.com/symantec/app/management/LMS_ActDetails.aspx?UserMode=08Activityld=166376

It only takes a few minutes and ensures that yvour employee information is updated in CertTracker. If yvou have completed the exam and do not
see it in CertTracker, please contact global_exams@symantec.com.

For a step by step wallkthrough of the registration process, please visit:
http://eval.symantec.com/downloads/edu/Exam%:20Registration%20Guidelines_Employees_6Junel3.pdf

e Follow the direct link to the Employee Questionnaire launch screen.
Select the ‘register’ button to proceed. Please allow 20 minutes to
complete the questionnaire.

e |f you have completed the questionnaire and still see the message,
please contact global _exams@symantec.com
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CertTracker - Login

e Navigate to www.symantec.com/certtracker and input your
credentials (see below).

e |f you do not know them, you can use the “Account Login Recovery”
link (red box).

e Please do not use the “First Time Users” link (green box). Contact
global exams@syamtec.com if you cannot recover your account.

v Symantec.

symantec accreditation and certification program

Welcome to CerTracker the Symantec Accreditation and Certification Program Tracking tool. This Web-based
application allows candidates who have taken assessments/exams to:

e \iew and update their contact'demaographic infermation

» Viewtheir assessment’exam history

» Review requirements to achieve Accreditation/Certification

« Review and acceptthe Symantec Accreditation and Cerification Agreement
e \iewtheir Accreditation and Cerification progress

» Checkthe delivery status of their Welcome Kit

» Forward their validated credentials to a third party

e Download program logos

s Contact Customer Senvice on line.

Account Login Recovery

(forgot username or password)
[ ] FIRST TIHE USER FAQ
First Time Users |

Password:

FARTMER COMPANY CANDIDATES:
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CertTracker — Account Recovery

e Account Recovery — submit your last/surname and e-mail address. If
CertTracker can find a match, it will send an account recovery
message. If not, please contact global exams@symantec.com

e Please note: there must be an exact match, including any double-
byte/special characters (i.e. “4" and “a“ are different characters),
otherwise the system will not recognize you.

\/Symantec_ Account Recovery

Last Name: || |

Email &ddress: | |

Enter yeur last name and e-mail address. Within a few minutes, you should receive an e-mail centaining a hyperlink to a

page where you can reset your password and/er change your username.
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CertTracker — Logging into the VUE registration system

e Follow the VUE/Schedule Proctored Exams link in the left navigation
menu. You will be redirected to the Pearson-VUE registration system

home page.
Pag v Symantec.  Home

PY Please note the Symantec Logout Mandy Candidate - COMPO05025814293

CertTracker ID next to your name oo
(COMPxxxxx43). This is the P
unique identifier that tracks you e My Personal Information
in Pearson-VUE and ensures your 2. Mandy Candidate (Coneeossacs: <2
results post correctly in Menlocde iremens | 15 019080
CertTracker. This will be Certifications
exported to the Pearson-VUE oy S ——————
system when you select the Downloads v ——
“Schedule Proctored Exams” link. o
If it does not export, please B
contact S
global exams@symantec.com. Complete » form

VUE

@I;lﬂil B r
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Pearson-VUE — exam registration home page

e You are now in the Pearson-VUE exam registration system
— Confirm your login identity and Symantec CertTracker ID
— Set your preferred language in the upper right corner

— Return to CertTracker using the “Return to Testing Program Website” link in the upper right corner

— Schedule an exam by selecting the “View Exams” link in the center of the screen

PEARSON \LWAYS LEARNING

||.unguq.|;q: English | =z | B8 | 23

Home | My erofle | My Order || Betuo to Testiog Program website || Sign out

PEARSON VUE \/ Symantec.

Sigred In as: Mandy Candidate
Home Symantec CertTracker 10: COMPOOSO26814293
IMPORTANT: Your name must exactly match the identification that iz pressnted at the test center or you will not be able to take your axam,
Symanbec Exams My Account
Exam Catalog b by Profils
b Preferences

Wiew Exams b Esxam History

Upcoming Appointments

You do not hive any appointmants schodulad,

Copyright i 19962013 Pearson Education, Inc. or s affliate(s). All nghts reserved. Terms | Privecy | Contsct
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Pearson-VUE — Select exam category/type

e Choose from the available exam types:

» SCS — Symantec Certified Specialist program; exam code 250-xxx; these exams are available
all users. These do not count for Partner Program credit.

e STS — Symantec Technical Specialist program; exam code STO-xxx; these exams are
available to Symantec Employees and Partners only.

P E A R S O N ALWAYS LEARNING

Home | My Profile | My Order | Return to Testing Program website | Sign Out

\/Symantec..

Signed In as:

SE|ECt Exam Symantec CertTracker D:

Find an Exam: ‘ ‘

EJ Do you have a private access code?  What is this?

PEARSON VUE

To schedule an exam, open the group the exam is assigned to by clicking on the group name. Only one group may be opened at a time.

| smameccenmsspecmstscs
| SymenlecTech Spec (STS)- PARTNERSEMPLOYEESONLY
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Pearson-VUE — Select exam

e Expand the appropriate category. All available Symantec exams
will be listed in alphabetical order.

e Sort the list by clicking the “Exam Code” link.

~ Symantec Tech Spec (5TS) - PARTNERS/EMPLOYEES ONLY

Exam Code Exam Name

ST0-120 Symantec Enterprise Vault 10.0 for Domino Tech Assessment
ST0-134 Symantec Endpoint Protection 12.1 Technical Assessment
ST0-147 Weritas Cluster Server 6.0 for Unix Technical Assessment
ST0-148 Veritas Storage Foundation 6.0 for Unix Technical Assessment
ST0-172 Symantec MetBackup 7.5 for Win Technical Assessment
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Pearson-VUE — Exam details

e When you find the appropriate exam, click on the link and you will be
taken to the Exam details page. The price listed is retail; discounts
will be applied later in the process.

— Confirm exam name, price, and available languages
— Select “Schedule this Exam” to choose a time/date/location

Home | My Profile | My Order | Return to Testing Program website | Sign Out

PEARSON VUE j Syma ntec.

. Signed In as: Mandy Candidate
Exam Detalls Symantec CertTracker ID: COMPO0O5026814293

Exam: STO0-147: Veritas Cluster Server 6.0 for Unix Technical Assessment
Wiew Testing Policies

Price™: USD 45.00
Currently Awvailable Languages: English, Japanese

I Registration Information All IMPORTANT NOTE ABOUT REGISTRATION:

. Exams: Your name must exactly match what is listed in Symantec CertTracker and your identification
that is presented at a Pearson VUE test center or you will be unable to take an exam and forfeit
your exam fee.

*Prices listed are based on today's date and do not include local taxes which may be applicable.

m Schedule this Exam =
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Pearson-VUE — Test Center Search

e Pearson will list the closest test centers based on the address in
your record.

— Confirm exam name and language

PEARSON

— Input an alternative
address/zip code to

S€ed rCh for TESt Cente s In Signed In as: Mandy Candidate
d Iffe re nt |OcatIO ns. Test Center Search Symantec CertTracker 1D: COMPO05026814293

dome | My Profie | My Order | Beturn to Testing Program website | Sign Out

PEARSON VUE \/ Symantec.

Exam Selection: STO-118: Symantec Enterprise Yault 10 for Exch Tech Assessmant | Language: Engiish Change Exam

— See Test Center locations
on a map and compares T Xt
one or more by checking R ————
the box next to the Test Vs con select Up 10 thess test cantens o comoare avallabilty,
Center name. restGanter s

r X ps ity Develop 28 m Gal N e Ty
Services Conter Drectons o St = —4
60SS Horth Sth Street e E
Phdadeiptea, Penrsylvania 19120 wotony 3 Bl Hentingden T3 @
United States i ) Valwy
Benzslem
1~ JA VICA TECHNOLOGIES LLC 57 mi gt (atopescran ~Ghemide peffl b
4153 Lancaster Ave Dwrections Northeast "y
Phiacelped, Penrsylvania 19104 Nechwrest 1] Philadeiphia )
Urited States QSdrptie ‘
oo
A community College of 6.3 mi Get Ardmere Philadelphia < e 3
Philadelphio Drectens AT ﬁ )
Center for Business and Industry o Moceestonn
10th and Callowhdl Streets Drenel Hat Ph“&mii Mt L
Room C1-28 |
Philadelptia, Penctyivania 19130 oo’ Cherry il
United States Southwest o 0, - St
- ~
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Pearson-VUE - Schedule appointment

e Select the best time and date for each of the Test Centers you
designated in the previous screen.

— Select a Test Center by clicking the radio button; select a different Center
using the “Change Test Centers” link

— Available dates/times for PEARSON
the selected Test Center; | M | | ek s | St
Grayed out dates have no rearsonvUe (¥ Symantec. | |
availability. Cliciss Aovant Symantec CertTrasker ID: COMPOOL028614393
— Select a date and all -_— e
available times for that date  [TestCenter | |SelectDate uncoicimismmusiie s
will display below the e e
calendar R Mo
5 Gk ot
— Please note, availability is Sttt i v
dependent on a number of s
factors; if a specific date or | Smmecme™ thom sl spcarues o [y pme 2oty el
time is not listed, there is N0 | & | |avotobo stort rmos: iy, s 2, 2019 ot dokotscoumty Tochiclcotage

availability, please select an ..o S
alternative. -
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Pearson-VUE - Verify your order

e Once you’ve selected your Test Center, you can verify your
order prior to checkout.

— Confirm the login name and Symantec CertTracker ID is correct

— Verify exam name and My Order Symentec Certache 0 CONPO0S026914259
| a n g U a ge, t h e a p p O i nt m e nt Description Details Price Actions
date) time and |Ocat|0n' Exam Appointment 45.00 Remove Exam

ST0-147: Veritas Cluster Server 6.0 for Unix Wednesday, October 16, 2013
. Technical Assessment Start Time: 09:00 AM EDT

— For SCS, Verify your Employee ., o Coange sopostunt

Discount has been applied Pl ength 128 mites |
Bucks County Community College
CO rreCt | y' éieﬁwﬁ?ﬂmgex:r? 1st Floor, Room G-128

Newtown, Pennsylvania 18940
United States

— If all information is correct, Change Tst Cnte
select “Proceed to Checkout”

— If you notice any errors you

can use the available links to Total Due

change exams or Test Centers. e e
If your |Ogin name Or ESTIMATED TOTAL DUE: USD 45.00
Symantec CertTracker ID is "

You can enter voucher/promotion codes on the payment screen.

incorrect, please contact
global_exams@symantec.com
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Pearson-VUE - Checkout/Enter Payment

 Prior to entering your payment details, you will be required to confirm your personal
information and accept Symantec’s terms and policies. Verify and select “Next”.

— At the payment screen, verify your name and order total

— Simply scroll down an input your credit card details. You will be able to verify your order once again
before your are charged. i

Signed In as: Mandy Candidate

_ If you have 3 Voucher Credit or Other form Checkout - Step 3: Enter Payment Symantec CertTracker ID: COMP005026814293
’
of discount, input it in the “Promotion -0 © 2 o 5
Codell box and Select ”Apply Discount" %m{r;f;r;;:';snna\ Agree to Policies ~ Enter Payment Submit Order Receipt
— The voucher/promotion discount will apply Order Total
to your order total after you select “Apply subrorEl 4500
Discount” Tax: 0.00
TOTAL DUE: USD 45.00
—_ |f you make an error’ you can Select i= Add Voucher or Promo Code  What is this?
”Remove Discount" Voucher/Promotion Code: m
. . Order Total
— Nothing will be charged and your ‘ o s
appointment is not complete until you
. Tax: 0.00
move to the “Submit Order” screen on the
Promotion Code: -45.00 Symantec Internal promo code - FOR VUE USE ONLY Remove

next page.

TOTAL DUE: USD 0.00

Required information is marked with an asterisk (*).
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Pearson-VUE — Submit order

e Your appointment is not
scheduled and order is not
complete until you select
“Submit Order

Be sure to verify all your
name, exam details, total,
discounts, etc. prior to
selecting “Submit Order”

If there are errors, use the
“Previous” button to
correct them.

You can also opt out by
selecting “Cancel Order”;
you will not be charged
and any voucher or
discount code provided
will not be used.
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Signed In as: Mandy Candidate
Symantec CertTracker ID: COMPO0S026814293

Checkout - Step 4: Submit Order

—o—o0—o0—a

Agree to Policies  Enter Payment Submit Order Receipt

Your order is NOT complete until you click the "Submit Order” button.

Confirm Order Details

Description Details Price
Exam Appointment 43.00
STO-147: Veritas Cluster Server 8.0 for Unix Technical Wednesday, October 16, 2013
Assessmen t Start Time: 09:00 AM EDT
Languzge: English Location
Exam Length: 125 minutes Bucks County Community College
275 Swamp Road
Gateway Center, 1st Floor, Room G-128
Mewtown, Pennsylvania 18940
United States
Payment Details
Exams scheduled for Order Total
Name: Mandy Candidat Subtaotal: 45.00
Tax: 0.00
Symantec CertTracker ID: COMPD05026814293 X
Promation -453.00 Symantec Internal promo code - FOR
Code: VUE USE ONLY
TOTAL DUE: USD 0.00
uUsD 0.00

m X Cancel Order Submit Order »
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[ ]
Pearson-VUE — Recel pt
Home | My Profile | My Order | Return to Testing Program website Sign Out

 Once your order has been  rearsonvue  (VfSymantec.
submitted and payment |
accepted’ you Wi” be Checkout - Step g: RECEIDt Symantec CertTracker ID: COMPO0S026814233
taken to your receipt page. - © o—0—9—

Confirm Agree to Policies  Enter Payment Submit Order Receipt

Information

e You can print a copy of this
usin the ”Print Receipt" @An email confirmation has been sent to: tamika.hughes@pearson.com B it Rt
link % lease note, this will Exam Detalls _ _ _

NOT be e-mailed to - - Tm—

you...you must print it if e ot s o W o e me e |

ou want a co ocatn
Exam Length: 125 minutes e oun Status

e Confirmation will be sent
tO the e-mall address on Payment Details
fi | e Exams scheduled for order Total

Mame: Mandy Candidate
Tax: 0.00
Symantec CertTracker ID: COMPO05026814293

e Symantec policies, the 24- pontn 4568 sy el s -
hour cancel/change notice, roTALpRTE: D008
and Test Center directions  symantec policies
are all printed on the O v s ce 13 i fr o e e i sty v i £ conls sy

e in procedures, At all testing centers, Symantec requires the capture of your photograph and digital signature, Please be prepared to show two forms of
re Ce I pt ° personal identification. Both must have your signature, and one must be a valid, government-issued picture ID. Expired IDs are not valid,

If you arrive more than 15 minutes late for an exam and are refused admissien, you will be respansible for payment of the exam and delivery fees,
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Exam Registration Completed

Symantec Education Services Exam Registration Process

Your order is now completed and
appointment scheduled.

You can select “Return to Home”
on the receipt page to return to

our Pearson-VUE home page
Ypictured)

You can select “Return to Testing
Program Website” to return to
CertTracker

You can log off to exit both
systems.

Please note: if you need to change
or cancel your appointment, you
must do it at least 24 hours in
advance.

Please allow up to 48 hours for
completed results to post to
CertTracker.

If you have any questions or
concerns, please contact
global exams@symantec.com.

Home | My Profile | My Order | Return to Testing Program website  Sign Out

PEARSON VUE fSyma ntec.

Signed In as: Mandy Candidate
Symantec CertTracker ID: COMPO0S026814293

Checkout - Step 5: Receipt
—0 o o o ]

Confirm Agree to Policies  Enter Payment Submit Order Recaipt
Personal
Information
@ An email confirmation has been sent to: tamika.hughes@pearson.com M . .
’ Q Print Receipt
Exam Details
Description Details Order Information Price
Exam Appointment Order Number/Invoice 45.00

ST0-147: Veritas Cluster Server 6.0 for Wednesday, October 18, 2013
Start Time: 09:00 AM EDT

0005-3486-4074

Unix Technical Assessment Registration ID

Language: English Location 261686118
Exam Length: 125 minutes Bucks County Community College Status
Get Directions Scheduled
Payment Details
Exams scheduled for Order Total
Name: Mandy Candidate SulnmE “EHLD
Tax: 0.00
Symantec CertTracker ID: COMPO0S026814233 .
Fromotion -45.00 Symantec Internal prome code - FOR
Code: VUE USE ONLY

TOTAL PAID: USD 0.00

Symantec Policies

Admission Policy

We ask that you arrive at the testing center 15 minutes before your scheduled appointment time so that you have time to completes the necessary sign-
in procedures, At all testing centers, Symantec requires the captures of your photograph and digital signature, Please be prepared to show twe forms of
personal identification, Both must have your signature, and one must be a valid, government-issued picture ID. Expired IDs are not valid,

If you arrive mare than 15 minutes |atz for an exam and are refused admission, you will be respansible far payment of the exam and delivery fzes,
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Terminology

* STS — Symantec Technical Specialist program; exam code STO-xxx; these exams are _
available to Partners and Symantec Employees and count towards Partner Program credit.

e Pearson-VUE — this is the third party vendor that delivers all Symantec STS, SCS, and ASC
exams

* SCS — Symantec Certified Specialist program; exam code 250-xxx; these exams are
available all users but do not count towards Partner Program credit

e SymAccount/PartnerNet — these are internal Symantec systems that export data into
CertTracker; please ensure the information in SYmAccount/PartnerNet matches what is in
CertTracker. Report any discrepancies to global exams@symantec.com

e Symantec CertTracker ID — this is the unique identifier for the Symantec
exam/accreditation engine. It should be the same in CertTracker as well as the Pearson-
VUE exam registration system. If not, please contact global exams@symantec.com.

e Test Center — this is the location you choose to sit for your exam.
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Contacts

| need help with.... E-mail/Website

Exam Registration support
Missing results/accreditations Global exams@symantec.com

CertTracker support (demographic updates, duplicate www.symantec.com/certtracker
record merges, login support, etc.)

Pearson VUE support (go to page and navigate to

appropriate support) https://wsr.pearsonvue.com/contact/
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