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Specific Program Documentation

The CA software program(s) (“CA Software”) listed below is provided under the following terms and conditions in
addition to any terms and conditions referenced on the Order Form entered into by you and the CA entity (“CA”)
through which you obtained a license for the CA Software. These terms shall be effective from the effective date of
the Order Form.

Program Name: CA App Experience Analytics (“CA AXA”) (formerly known as CA Mobile App Analytics)
Licensing Model

CA App Experience Analytics is licensed by the number of Monthly Active Users (“MAU”).

“Monthly Active Users for Business Users” is the number of unique users who open a business to employee mobile
application at least once in a given calendar month.

“Monthly Active Users for Consumer Users” is the number of unique users who open a business to consumer
mobile application at least once in a given calendar month.

Third Party Terms
Any required third-party software license terms are incorporated by this reference and are set forth in the Third
Party Terms document located at https://support.ca.com/prodinfo/tpterms.
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