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Specific Program Documentation

1. The CA software program(s) (“CA Software”) listed below is provided under the following terms and
conditions in addition to any terms and conditions referenced on the Order Form entered into by you and the
CA entity (“CA”) through which you obtained a license for the CA Software. These terms shall be effective from
the effective date of the Order Form.

2. Program Name: CA Process Automation

3. Specified Operating Environment

The CA Software's specifications and specified operating environment information may be found in
Documentation accompanying the CA Software, if available (e.d., a user manual, user quide, or readme.txt or
notice.txt file).

4, Licensing Model

CA Software means the CA Process Automation software described herein in object code form only and set
forth in the Order Form.

“Agent” means a single installation of the agent software component of the CA Software on a specific
operating system which can be identified as a unique host identification on a physical or virtual hardware
server.

“Orchestrator” means a single installation of the Orchestrator software component of the CA Software on a
specific operating system which can be identified as a unique host identification on a physical or virtual
hardware server. This installation can be a stand-alone Orchestrator or as a node of a new or existing
clustered Orchestrator.

"Connector" is the software program connecting the CA Software with specific named third party software or
other CA software. For example, CA Process Automation Connector For CA Service Desk connects CA Process
Automation with CA Service Desk. Each Connector may only be used to connect the CA Software with the
specific named third party software or CA software program.

“Premium Connector” means a Connector identified as “Premium” by CA.

“Custom Operator” means a type of automation object within the CA Process Automation Orchestrator that
can be created to enhance, madify, or restrict the capabilities of an existing “Connector”.

“Process” means a type of automation object within CA Process Automation Orchestrator that contains
connectors and other logical constructs that define a set of actions that will take place when the “Process” is
executed by the Orchestrator.

“Process instance” means a single copy of a Process definition that has been scheduled to run (Queued state),
is running (Running state), or has completed running (Failed or Completed state) on a particular
“Orchestrator”.

“Concurrent Processes” means the number of CA Process Automation Process instances that are marked in the
Running state within an Orchestrator at any given time.

“Power Pack” means a combination of Process definitions, Premium Connectors, Custom Operators and other
automation objects that are packaged together to implement a specific solution.
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The CA Software is licensed in different editions, as set forth in the Order Form, which authorizes the use of the
specified number of Orchestrators, Agents, Connectors, and Concurrent processes (the "Authorized Use
Limitation"). The various editions are:

CA Process Automation Player License includes: one Orchestrator, forty Agents, all non-Premium Connectors,
and two hundred Concurrent Processes per Orchestrator. This license requires the purchase of either a “Power
Pack” or a Services contract for the implementation of a solution that will be executed by the Player. No new
automation objects may be created with the Player License. Only modifications of the purchased Power Packs
and any Services delivered content is allowed.

CA Process Automation Express License includes: two Orchestrators, forty Agents, all non-Premium Connectors,
and seventy-five Concurrent Processes per Orchestrator.

CA Process Automation Standard License includes: two Orchestrators, unlimited Adents, three Premium
Connectors, all non-Premium Connectors, and two hundred Concurrent Processes per Orchestrator.

CA Process Automation Enterprise License includes: unlimited Orchestrators, unlimited Agents, twenty
Premium Connectors, all non-Premium Connectors, and four hundred and seventy-five Concurrent Processes
per Orchestrator.

CA Process Automation Level 1 Orchestrator includes: one Orchestrator and seventy-five Concurrent Processes
per Orchestrator.

CA Process Automation Level 2 Orchestrator includes: two Orchestrators and two hundred Concurrent
Processes per Orchestrator.

CA Process Automation Level 3 Orchestrator includes: three Orchestrators and four hundred and seventy-five
Concurrent Processes per Orchestrator.

CA Process Automation Premium Connector License includes the right to use a Premium Connector to connect
to a single instance of the target application or system.

CA Process Manadement for Workflows License includes: unlimited Orchestrators, five Agents, and three
Custom Operators. No Premium connectors are available for purchase with this license. The only CA product
connectors that are available are those associated with the product(s) providing the entitlement. This is a
limited use entitlement and its use is restricted to the context of Workflows associated with the CA product(s)
providing the entitlement. The component limits are not cumulative across multiple instances of the license
at any individual customer.

The number of concurrent processes executing on any licensed Orchestrator may be exceeded as long as the
total number of concurrent processes executing on all licensed Orchestrators is not exceeded. For example, if
the license is for two Orchestrators with seventy-five Concurrent Processes per Orchestrator, one hundred
Concurrent Processes could be utilized on one Orchestrator so long as only fifty Concurrent Processes are
utilized on the second Orchestrator.

5. Third Party Terms

If the CA Software contains third-party software components, and the third-party licensor requires
incorporation of specific license terms and conditions for such software into this CA license, those third-party
software components and their specific terms and conditions, which are incorporated by this reference, are set
forth in the Third Party Terms document located at https://support.ca.com/prodinfo/tpterms
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