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Valuable Features

Most importantly, it provides an agile solution that is based on DevOps concepts. This is very good for DevOps teams, and I can say that it is a very helpful 
feature. Some other features which are used by our organization, includes the migration of process design for the Release Operations Center (ROC), the 
ability to share components across an enterprise, and integration with Chef Tool.

One of the key benefits, what really we’re looking at is the quality of the releases, not necessarily the 
code quality, but the actual deployments and the speed at which we’re doing it. Things that we auto-
mate are taking upwards of 8 to 10 times less. Now, what we can do is we can do 3 to 4 times more 
on a release. We just had our largest release ever. Without CA Release Automation, there’s no way we 
could deliver that level of code to our end-customers. It’s very stable.

One, it’s agent-based. It allows us to do mul-
tiple things at once as opposed to serially, 
which we had a home grown tool that did...

Plugin-based architecture. Repeatability of complex deployments of 
applications to different web application 
containers. Insight in status of all...

The integration in the cycle of a project build 
and the facilities to integrate with Maven.

The most flexible product to automate 
deployment process based on the existing 
infrastructure.

Well, I’m looking forward to seeing different 
kinds of scheduling options and being able 
to troubleshoot more real time if...

XebiaLabs made some custom plugins for 
us. So, there are some issues with these 
plugins. 

No issues encountered. No issues with deployment.

No issues encountered. Stability is fine, performance with a lot of 
systems, you have to manage the time for 
refresh with puppet, for...

This is our first solution in this case and we 
are happy with the support of the supplier 
and with the...

Very stable. We were fortunate that early on, 
one of our internal technicians/architects sat 
down with CA. Went through the process...

Scalability, we have added in more and 
more. We don’t have the largest implemen-
tation by any means but we’ve got a very...

Over the years customer service has 
improved, and I am happy with the current 
service. It’s really good.

Good so far. Not a lot of history there.The level 1 support is awesome, okay. When-
ever we open a ticket with CS Support, we 
got an email response, a phone call, within...

We also looked at Atlassian, but CA has been 
there for a long time and we’ve just kept with 
them, especially since they integrate with...

We explored Ansible, Puppet and Chef. I 
worked on Chef for a few days and I am not 
a very big fan of it, probably...

No - scalability is handled via client relays 
which offload the server’s work to proxies. 

We haven’t seen situations yet that we 
reached the limits of the application. So scal-
ability has not been a...

Technical support is great. Quick replies on 
questions asked on support forum, live chat 
available and very...

DeployIT is a group solution. Personally, 
I would like to test others software like 
Thougthworks GO.

The IBM Urbancode team is a great bunch of 
people and they are extremely knowledgeable.
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The most flexible product to automate 
deployment process based on the existing 
infrastructure

It’s a much less expensive solution than 
building many environments and we...

Besides for the flash GUI which is a pain, it 
includes all of the features we...
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We asked business professionals to review the solutions they use. Here are some excerpts of what they said.

Provides An Agile Solution Based On DevOps Concepts. We Like The Ability To Share Components Across An Enterprise.
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Test Analyst/Test lead at a 
financial services firm

AIX Build&Deployment 
Specialist at a financial 
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Repeatable, reliable deployments from one 
environment to the next.

It needs to have more plug-in options.

There have been no issues with the 
deployment.
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