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Application Performance Management (APM)

Sales Enablement Training: DX APM

Proven Sales Professional Assessment: DX APM

CA Application Performance Management Introduction

CA APM 10.7: Agent Code Walkthrough 300

CA APM 10.7: Docker Monitoring - Feb 2018

CA APM 10.7: DXC and Browser Agent - Feb 2018

CA APM 10.7: Introduction to 10.7 - Feb 2018

CA Application Performance Management 10.x Overview 200

CA APM 10.x: Team Center Administration 200

CA APM 10.x: Understanding Team Center 200

CA Application Performance Management 10.x Understand APM Metrics 200

20APF21020 - CA APM 10.x Manage Team Center Attributes 200

CA APM Agentless Docker Monitor and Container Flow Map Support Training 200

CA APM Cloud Monitor On Premise Monitoring Station (OPMS) Overview

CA APM: Implementation and Architecture for Partners Install and Configure Best Practices
CA APM: Jenkins Plugin 200

CA Application Performance Management (APM): Health Check, Best Practices and Troubleshooting for
Support 200

CA Application Performance Management for Container Monitoring: Virtual Tour

APM NextGen Support and Services Training — April 2019

YouTube Video Playlist: CA Application Performance Management

OnDemand CA APM 10.0 Foundations for the Administrator 200

OnDemand CA APM 10.x Configure Enterprise Team Center in APM 200

OnDemand CA APM 10.x Create PBDs for the APM Java Agent 200

OnDemand CA APM 10.x Create URL Groups 200

OnDemand CA APM 10.x Deploy APM Infrastructure Agents 200

OnDemand CA APM 10.x Describe Command Center 200

OnDemand CA APM 10.x Modify Java Agent Configuration Files 200

OnDemand CA APM 10.x Monitor Customer Experience Using Team Center Experience View 200
OnDemand CA APM 10.x Perform Command Center Tasks Using the ACC REST API 200
OnDemand CA Application Performance Management 10.x Create Metric Groupings, Alerts and Actions
200

AlOps

App Experience Analytics (AXA)

CA App Experience Analytics (AXA) 17.3: AXA/AOP Installation for Single and Multi-node
CA App Experience Analytics (AXA) 17.3: Differences Training

CA AXA 17.3:i0S and Android SDK Updates - Feb 2018

CA AXA: How to Use the AXA Published API with Code

Log Analytics: AXA Installation, Configuration and Troubleshooting 200

Capacity Management (CM)
CA Capacity Management Capacity Manager r5.2: Foundations 200
OnDemand CA Capacity Management Current State Capacity Reporter 1.5: Foundations 200

Digital Experience Insights (DXI)

CA Digital Experience Insights Competitive Overview
CA Digital Experience Insights Overview

YouTube Video Playlist: CA Digital Experience Insights
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Operational Intelligence (Ol)

DX Operational Intelligence Integration - YouTube Video Playlist

DX Operational Intelligence: A Virtual Tour 200

DX Operational Intelligence: DX Operational Intelligence and DX Spectrum Integration 200
DX Operational Intelligence: Third Party Integration with DX RESTMon 200

DX Operational Intelligence - Implementation 200

Service Operations Insight (SOI)

CA Service Operations Insight 3.2: Event Ticket Management CA Connector for ServiceNow 200
CA Service Operations Insight r3.0 Cumulative Release 12044: Differences 200

SOI r3.0: Capabilities of the IFW Proxy

OnDemand CA Service Operations Insight R4.x: Foundations 200

Unified Infrastructure Management (UIM)

Sales Enablement Training: DX UIM

Proven Sales Professional Assessment: DX UIM

CA Nimsoft Architecture Whiteboard

CA Nimsoft Monitor Implementation Services Pre-Sales Questionnaire
YouTube playlist - CA Unified Infrastructure Management Overview
CA UIM Videos - How To's, Probes, Integration

CA UIM Probe SDK V2.2.

Unified Dashboards and Reporting for IM: Solution Introduction 200
DX Dashboards

DX IM: Unified Infrastructure Management 20.3.x — Advanced Presentation and Reporting 300
Log Analytics: Agent Based Logs Collection and Troubleshooting 200
Overview and Logmon Uses - Video Recording 1

Logmon User Interfaces - Video Recording 2

Logmon Regex Tools - Video Recording 3

Logmon Use Case 1- Video Recording 4

Logmon Use Case 2 - Video Recording 5

Automation

Client Automation

CA Client Automation: Advanced Signature Software Creation 200

CA Client Automation: Detecting Software Through Intellisigs

OnDemand CA Client Automation 14.0: Asset Management 200

OnDemand CA Client Automation 14.0: Basic Administration and Foundations 200
OnDemand CA Client Automation 14.0: Software Delivery 200

Continuous Delivery Director (CDD)
CA Continuous Delivery Director 6.x: Administration 200
CA Continuous Delivery Director 6.x: Release Management 200

IT Process Automation Manager (ITPAM)
CA IT Process Automation Manager r2.x: Architecture 200
CA IT Process Automation Manager r3.0: Configuration 200
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DevOps

Service Virtualization

What's New with Service Virtualization 10.8?

DevTest Solutions 10: Overview 100

OnDemand Application Insight: Java Agent Installation and Configuration 200
OnDemand CA Application Test 10: Foundations 200

OnDemand DevTest Solutions 10: Foundations 200

CA Service Virtualization: Messaging Virtualization 300

Service Virtualization Onboarding

OnDemand CA Service Virtualization 10: Foundations 200

Test Data Manager (TDM)

OnDemand Test Data Manager 4.10: Overview

OnDemand CA Test Data Manager 4.6: Data Discovery
OnDemand Test Data Manager 4.10: Data Generation
OnDemand Test Data Manager 4.10: Data Masking 200
OnDemand Test Data Manager 4.10: Data Subsetting 200
OnDemand Test Data Manager 4.10: Tester Self-Service 200

Service Management

Service Management

CA Service Catalog 17.0: Foundation 200

CA Service Catalog: Apply Best Practice Methodologies for Service Accounting 200

CA Service Catalog: Identify Components of Subscription and Invoicing for Service Accounting 200
CA Service Desk Manager 17.0: Archive and Purge Data 300

CA Service Desk Manager 17.0: Build Stored Queries for the Scoreboard 300

CA Service Desk Manager 17.0: CMDB Overview 100

CA Service Desk Manager 17.0: Extract, Transform and Load Data 300

CA Service Desk Manager 17.0: Implementing Advanced Availability 200 Bundle

CA Service Desk Manager 17.0: Modify Forms and Database 300 Bundle

CA Service Management 17.0: Solution Overview

CA Service Management 17.1 Creating Reports with Insights 200

CA Service Management 17.1: Solution Overview

OnDemand CA Service Catalog: Define Service Accounting Configuration 200

OnDemand CA Service Catalog: Identify Service Accounting Budget and Planning Module Components
200
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Symantec

Symantec Control Compliance Suite
Symantec Control Compliance Suite 12 — Administration

Symantec Email Security.cloud

Symantec Email Security.cloud - Product Introduction

Symantec Email Security.cloud - Basic Administration

Symantec Email Security.cloud - Technical Update (December 2023)
Symantec Email Security.cloud - Technical Update (August 2023)
Symantec Email Security.cloud - Technical Update (June 2023)
Symantec Email Security.cloud - Technical Update (November 2022)
Symantec Email Security.cloud - Technical Update (September 2022)
Symantec Email Security.cloud - Administration R2

Symantec Encryption
Symantec Encryption - Product Introduction
Symantec Encryption Management Server 3.4.1 - Diagnostics and Troubleshooting

Symantec Endpoint Management

Symantec IT Management Suite - Product Introduction

Symantec IT Management Suite 8.5 - Technical Update (December 2018)
Symantec IT Management Suite 8.1 - Diagnostics and Troubleshooting
Symantec IT Management Suite 8.5 - Asset Management Suite
Symantec IT Management Suite 8.5 - Server Management Suite
Symantec IT Management Suite 8.5 - Client Management Suite
Symantec Deployment Solution 8.1 - Administration

Symantec IT Management Suite - Fundamentals

Symantec Messaging Gateway

Symantec Messaging Gateway - Product Introduction

Symantec Messaging Gateway 10.7.4 - Technical Update (December 2020)
Symantec Messaging Gateway 10.7 - Technical Update (May 2019)
Symantec Messaging Gateway 10.6 — Administration

Symantec PacketShaper

Symantec PacketShaper - Product Introduction
Symantec PacketShaper 11.9.1 - Administration
Symantec PacketShaper 11.9.1 — Essentials

Symantec Security Analytics
Symantec Security Analytics - Product Introduction
Symantec Security Analytics 8 - Basic Administration

Symantec Validation and ID Protection
Symantec Validation and ID Protection - Product Introduction




