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Holistic Insights Drive Flawless
Digital Experiences _ ———

Proliferation of digital apps and services has driven many organizations to
reorient their management focus on maximizing customer experience.
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of US consumers say of large companies of mobile site visits
having a positive customer want to be customer are abandoned if pages
experience with a brand is experience leaders take longer than three
more important than the within three years.? seconds to load.?
product itself.’

A new kind of company, the software-driven enterprise, is redefining
business strategy and performance. They are leaders in the accelerating
application economy, where competitive differentiation depends on
customer-pleasing apps and advanced development methods. In response,
organizations are shifting investment priorities and changing strategies:*
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Optimizing the digital delivery chain has its challenges. Both IT
and line-of-business leaders require full insights into digital
experiences for effective management.

IT Challenges: Point Tools Can't Correlate Monitoring to Insights

RESULTING IN:
Monitoring blind spots

Data silos missing context

Limited collaboration

Line of Business Challenges:

Difficulty Ensuring

Lack of Insight Positive Outcomes Digital Initiatives at Risk
Executives have lack of Leaders find it difficult Digital business initiatives
insight into how app to ensure that digital are at risk due to the inability
performance ties into experiences are provided to monitor digital experiences
customer experience. with superior performance, and provide proactive
usability and reliability. remediation of issues.

Compounding the situation, modern software and infrastructure
technology means ever increasing points of instrumentation to
capture potential trouble spots and monitoring gaps where
traditional monitoring solutions can't capture key data.

 _
90*

Today there are over Microservice-based apps are 90% of large enterprises
18K public APlIs—and widely used today and are plan to move to
growing 18% annually.® scheduled to become the software-defined
default architecture in most networks by 2021.7

large enterprises by 2023.¢

Fortunately, there is a new breed of solution from CA Technologies and IBM
that unifies visibility and data and provides insights on the digital
experience with the help of analytics and machine learning.
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With the help of CA Digital Experience Insights and IBM Services, you
caneliminate blind spots and gain end-to-end insight into the business:

J Accelerate App Development & Innovate Faster:
Accelerate development cycles by 15%.8

Improve Operational Efficiency:
Reduce time spent on triage calls by 43%.°

Ensure Flawless Customer Experience: 86% of surveyed customers
improved their end-user experience by 50-70% or more using CA
Digital Experience Insights.™

CA Technologies and IBM deliver more value together.

« Robust monitoring of IBM customers’ critical application environments

Incorporated into IBM standard solution guides

Aligned with IBM delivery best practices

 Integrated into IBM's reporting and automation environments —
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