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Exam Description

Candidates can validate technical knowledge and competency by becoming a Certified Technical Specialist
based on their specific area of technology expertise. To achieve this level of certification, candidates must
pass this proctored exam that is based on a combination of training material, commonly referenced
product documentation, and real-world job scenarios.

This exam targets partners using the ValueOps ConnectALL product in an Implementer role.
This certification exam tests the candidate’s knowledge of how to implement ValueOps ConnectALL.

Recommended Experience

It is recommended that the candidate has at least 3-6 months of experience working with ValueOps
ConnectALL.

Study References

Instructor-Led https://www.broadcom.com/support/education/software

Self-paced Training:

ValueOps ConnectALL: Getting Started

ValueOps ConnectALL: Advanced Features

ValueOps ConnectALL: Getting Started with the Universal Adapter
ValueOps ConnectALL 3.5 Supportability Training (Partners)
ValueOps ConnectALL 3.5 New Features (Customers)

ValueOps ConnectALL 3.6 Supportability Training (Partners)
ValueOps ConnectALL 3.6 New Features (Customers)

Documentation https://support.broadcom.com/security

e ValueOps ConnectALL User Guide
e Universal Adapter

Product Websites
e ValueOps ConnectALL Landing Page

e ValueOps ConnectALL in Broadcom Software Academy


https://brocade.csod.com/samldefault.aspx?ouid=12285&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d81e32f8b-c460-4fee-bd24-00900061b89f
https://brocade.csod.com/samldefault.aspx?ouid=12285&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253db981adf2-503c-4483-a7d7-ba2c4a646e1a
https://brocade.csod.com/samldefault.aspx?ouid=12285&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253ddcaa4148-7db8-4d7c-9a05-b719a65416e0
https://brocade.csod.com/samldefault.aspx?ouid=12285&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dd1161b22-d06b-4668-bb01-49c15d8c1316
https://www.youtube.com/watch?v=-FmVY1PwKPI&list=PLynEdQRJawmyz5iFbfWqp_pUb2J-iQ20s
https://brocade.csod.com/samldefault.aspx?ouid=12285&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253df7fb9012-6412-420f-a8a6-84237b9615ee
https://www.youtube.com/playlist?list=PLynEdQRJawmwLgwtDgXQdJOQM6MAjRgkt
https://techdocs.broadcom.com/us/en/ca-enterprise-software/valueops/connectall/3-6/user-guide.html
https://techdocs.broadcom.com/us/en/ca-enterprise-software/valueops/connectall/3-6/adapters/universal-adapter.html
https://www.broadcom.com/products/software/value-stream-management/valueops-connectall
https://academy.broadcom.com/valueops/valueops-connectall
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Exam Objectives

The following tables list the Certification exam objectives for the exam and how these objectives align
with the corresponding course topics as well as the referenced product documentation.

For more information on the Certification Program, visit
https://www.broadcom.com/support/education/software/certification/all-exams

Exam Objectives Content Exam Focus

ValueOps ConnectALL Basics Tests knowledge of ConnectALL features and 559

basic functionality.

. . Tests knowledge of how to create and
Managing Connections 15%

manage connections to third-party products.

Tests knowledge of how to create
Building Automations automations, map entities, map values, and 15%

more.

Tests knowledge of the specialized adapter

Specialized Adapters types in ConnectALL, such as the Universal 15%
Adapter.

Orphan and Conflict Tests knowledge of the orphan and conflict 15%

Management management strategies. °

Advanced Automation Tests knowledge of advanced features such 15%

Techniques as business scripts and flow filters. °



https://www.broadcom.com/support/education/software/certification/all-exams
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Sample Exam Questions

Review the following sample questions prior to taking an exam to gain a better understanding of the types
of questions asked.

1. Which link color will an active automation have?

a.

b.
c.
d

Green
Light Gray
Dark Gray
Red

2. Select all of the steps that are required to start your automation when using the New Automation button.

a.

b.
C.
d

Select the two adapters

Set the automation type

Upload the standard adapter configurations
Give your automation a name

3. Which of the following are prerequisites for qualifying an application for a Universal Adapter? Select all

that apply.
a. Ensure you are using the most recent version
b. Determine the authentication method
c. lIdentify the date format
d. Find the APl documentation

4. How does ConnectALL handle conflicts?

o0 oo

It requires manual resolution of all conflicts

It detects and resolves conflicts based on a selected strategy
It automatically fails any records with conflicts

It ignores conflicts to avoid delays

5. Which Execution Type occurs last for custom scripts?

a.

b.
C.
d

POST_RECORDLINK
POST_UPDATEDEST
PRE_MAPVALUES
PRE_UPDATEDEST
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