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Endpoint Security 
 

Symantec Data Center Security 
Symantec Data Center Security Server Advanced 6.7 - Administration 

Symantec Data Center Security Server Advanced 6.7 - Diagnostics and Troubleshooting 

 

Symantec Endpoint Detection and Response 
Symantec Endpoint Detection and Response 4.x - Basic Administration 
Symantec Endpoint Detection and Response 4.6 - Technical Update (March 2021) 

 

Symantec Endpoint Protection 
Symantec Endpoint Protection 14 - Maintain and Troubleshoot  
Symantec Endpoint Protection 14.x - Planning and Implementation 
Symantec Endpoint Protection 14.x - Basic Administration 

 

Symantec Endpoint Security Complete 
Symantec Endpoint Security Complete - Product Introduction 
Symantec Endpoint Security Complete - Basic Administration 

Symantec Endpoint Security Complete - Advanced Content 

Symantec Endpoint Security Complete - Technical Update (April 2024) 

Symantec Endpoint Security Complete - Technical Update (March 2024) 

Symantec Endpoint Security Complete - Technical Update (February 2024) 

Symantec Endpoint Security Complete - Technical Update (January 2024) 

Symantec Endpoint Security Complete - Technical Update (November 2023) 

Symantec Endpoint Security Complete - Technical Update (October 2023) 

Symantec Endpoint Security Complete - Technical Update (September 2023) 

Symantec Endpoint Security Complete - Technical Update (August 2023) 

Symantec Endpoint Security Complete - Technical Update (July 2023) 

Symantec Endpoint Security Complete - Technical Update (June 2023) 

Symantec Endpoint Security Complete - Technical Update (May 2023) 

Symantec Endpoint Security Complete - Technical Update (April 2023) 

Symantec Endpoint Security Complete - Technical Update (March 2023) 

Symantec Endpoint Security Complete - Technical Update (February 2023) 

Symantec Endpoint Security Complete - Technical Update (January 2023) 

 

Symantec Protection Engine 
Symantec Protection Engine & Symantec Protection for SharePoint Services Support TOI 
Symantec Protection Engine for CS & NAS TOI 
Symantec Protection Engine 9.1 - Technical Update (September 2023) 
Symantec Protection Engine 9.0 - Technical Update (April 2023) 
 

Carbon Black 
Carbon Black App Control Administrator - On Demand 
Carbon Black App Control Advanced Administrator - On Demand 
Carbon Black Cloud Fundamentals 
Carbon Black Cloud: Plan and Deploy - On Demand 
Carbon Black Cloud: Endpoint Standard - On Demand 
Carbon Black Cloud: Audit and Remediation - On Demand 
Carbon Black Cloud: Enterprise EDR - On Demand 
Carbon Black Cloud: Advanced Operations and Troubleshooting - On Demand 
Carbon Black EDR Install, Configure, Manage [V7.x] - On Demand 
Carbon Black Endpoint Security: Core Technical Skills 
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Information Security 
Symantec Information Security - Product Introduction 

 

Symantec Cloud Workload Assurance  
Symantec Cloud Workload Assurance - Product Introduction 
Symantec Cloud Workload Assurance - Planning, Implementation, and Administration R1 

 

Symantec CloudSOC 
Symantec CloudSOC - Administration R2 
Symantec CloudSOC - Advanced Content 
Symantec CloudSOC - Technical Update (April 2025) 
Symantec CloudSOC - Technical Update (February 2025) 
Symantec CloudSOC - Technical Update (January 2025) 
Symantec CloudSOC - Technical Update (October 2024) 
Symantec CloudSOC - Technical Update (September 2024) 
Symantec CloudSOC - Technical Update (August 2024) 
Symantec CloudSOC - Technical Update (July 2024) 
Symantec CloudSOC - Technical Update (June 2024) 
Symantec CloudSOC - Technical Update (May 2024) 
Symantec CloudSOC - Technical Update (April 2024) 
Symantec CloudSOC - Technical Update (February 2024) 
Symantec CloudSOC - Technical Update (January 2024) 
Symantec CloudSOC - Technical Update (December 2023) 
Symantec CloudSOC - Technical Update (November 2023) 
Symantec CloudSOC - Technical Update (October 2023) 
Symantec CloudSOC - Technical Update (September 2023) 
Symantec CloudSOC - Technical Update (May 2023) 
Symantec CloudSOC - Technical Update (April 2023) 
Symantec CloudSOC - Technical Update (March 2023) 
Symantec CloudSOC - Technical Update (February 2023) 
Symantec CloudSOC - Technical Update (January 2023) 

 

Symantec Data Loss Prevention 
Symantec Data Loss Prevention 16.0 – Differences 
Symantec Data Loss Prevention 16.x - Basic Administration 
Symantec Data Loss Prevention 15.7 - Basic Planning, Implementation, and Administration 
Symantec Data Loss Prevention 16.1 - Pre-Release Technical Update (October 2024) Recording 
Symantec Data Loss Prevention 16.0.2 - Technical Update (May 2024) 

             Symantec Data Loss Prevention 16.0.1 - Technical Update (November 2023) 
Symantec Data Loss Prevention 16.0 - Technical Update (January 2023) 
Symantec Data Loss Prevention 15.8 - Technical Update (February 2021) 
 

Symantec Information Centric Analytics 
Symantec Information Centric Analytics 6.6 - Technical Update (January 2023) 
Symantec Information Centric Analytics 6.5 - Administration 
Symantec Information Centric Analytics 6.5 - Basic Planning, Implementation, and Administration 
 

 

Integrations 
Symantec Integrations 
Symantec Data Loss Prevention and Endpoint Security - Integration Introduction 
Symantec Data Loss Prevention and CloudSOC - Integration Introduction 
Symantec Data Loss Prevention and ServiceNow - Integration Configuration 
Symantec Email Security.cloud and Data Loss Prevention - Integration Introduction 
Symantec Email Security.cloud and Data Loss Prevention - Integration Demonstration 
Symantec Email Security.cloud and Data Loss Prevention - Integration Configuration 
Symantec Email Security.cloud and Data Loss Prevention - Integrated Policy Setup 
Symantec Email Security.cloud and Data Loss Prevention - Quarantine Integration Update 
Symantec Web Isolation and Data Loss Prevention - Integration Introduction (May 2022) 
Symantec Web Isolation and Data Loss Prevention - Integration Demonstration 
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Symantec Web Security Service and Data Loss Prevention - Integration Introduction 
Symantec Web Security Service and Data Loss Prevention - Integration Demonstration 
Symantec Web Security Service and Data Loss Prevention - Integration Demonstration (June 2021) 
Symantec Web Security Service and Data Loss Prevention - Integration Configuration (June 2021) 
Symantec Web Security Service and Data Loss Prevention - Integration Policy Setup (June 2021) 
Symantec Web Security Service and Web Isolation (Dedicated Tenant) - Integration Introduction 
Symantec Web Security Service and Web Isolation (Dedicated Tenant) - Integration Demonstration 
Symantec Web Security Service and Web Isolation (Dedicated Tenant) - Integration Configuration 
Symantec Web Security Service and Web Isolation (Dedicated Tenant) - Integration Policy Setup 
Symantec Proxy SGOS and Data Loss Prevention - Integration Introduction 
Symantec Proxy SGOS and Data Loss Prevention - Integration Demonstration 
Symantec Proxy SGOS and Data Loss Prevention - Integration Configuration (Plain ICAP) 
Symantec Proxy SGOS and Data Loss Prevention - Integration Configuration (Secure ICAP) 
Symantec CloudSOC and VIP - Integration Configuration 
Symantec CloudSOC and VIP - Integration Policies and Demonstration 
Symantec Global Intelligence Network - Product Introduction 
Symantec - Wireshark Introduction 
Symantec - Wireshark Demonstration 

 

Symantec Integrated Cyber Defense Exchange 
Symantec Integrated Cyber Defense Exchange - Product Introduction 

Symantec Integrated Cyber Defense Exchange 1.3 - Technical Update (June 2019) 

 

 

Network Security 
Symantec Content Analysis 
Symantec Content Analysis 3.2 Basic Administration 

 

Symantec Secure Access Cloud 
Symantec Secure Access Cloud - Product Introduction 
Symantec Zero Trust Network Access Administration R1 

 

Symantec SSL Visibility 
Symantec SSL Visibility Appliance - Product Introduction 
Symantec SSL Visibility - Management Center with SSLV 
Symantec SSL Visibility - Technical Update (August 2022) 
Symantec SSL Visibility 5 - Administration 
 

Symantec Web Isolation 
Symantec Web Isolation - Basic Planning, Implementation, and Administration R2 
 

Symantec Web Protection 
Symantec Web Protection - Product Introduction 

                     Symantec Edge SWG 
  Symantec Web Protection Edge SWG - Product Quick Tips 
                          Symantec Network Protection Quick Tip - SGOS 7 Upgrade 

  Symantec Web Protection - Proxy Auto-Configuration Files 
  Symantec Edge SWG - Technical Update (September 2023) 
  Symantec Web Protection - Basic Edge SWG Administration R2 

Symantec - S410 Initial Configuration 

           Symantec Cloud SWG 
  Symantec Web Protection Cloud SWG - Product Quick Tips 

Symantec Cloud SWG - Technical Update (August 2024) 
Symantec Cloud SWG - Technical Update (August 2023) 
Symantec Web Protection - CFS Technical Update (August 2022) 
Symantec Cloud SWG - Technical Update (June 2022) Recording 
Symantec Web Protection - Basic Cloud SWG Administration R2 


