Symantec™ Cyber One Security Services — Additional Terms and Conditions

Available in the Americas only

Symantec™ Cyber One Security Services bundle includes the following based on your purchase level:

Level 1

e MSS Advanced Security Monitoring — Per Device up to 10 Devices

e  DeepSight Intelligence Portal — Enterprise up to 2,499 Managed Users
e Incident Response Retainer Services — Standard (Region: Americas)

. Phishing Readiness Services — up to 2,499 Managed Users

e  Security Awareness (SCORM download) — up to 2,499 Managed Users

Level 2
. MSS Advanced Security Monitoring — Per Device up to 30 Devices

e DeepSight Intelligence Portal — Advanced Enterprise up to 4,999 Managed Users
e Incident Response Retainer Services — Enterprise (Region: Americas)

e Phishing Readiness Services — up to 4,999 Managed Users

e  Security Awareness (SCORM download) — up to 4,999 Managed Users

Level 3
. MSS Advanced Security Monitoring — Per Device up to 50 Devices

e DeepSight Intelligence Portal — Advanced Enterprise up to 9,999 Managed Users
e Incident Response Retainer Services — Advanced Enterprise (Region: Americas)
e Phishing Readiness Services — up to 9,999 Managed Users

e  Security Awareness (SCORM download) — up to 9,999 Managed Users
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