
Customer Proctored Exam Registration 
Process 

This document reviews the steps to register for an exam and 
earn a Symantec certification or accreditation. 
 
For questions, please contact global_exams@symantec.com 

mailto:global.exams@veritas.com


Registration overview 

2 

1 Obtain a CertTracker account. 

2 Log in to CertTracker and activate your account. 

3 Log in to the Pearson VUE registration system. 

4 Select the applicable exam. 

5 Select a test center. 

6 Schedule an appointment. 

7 Check out. 

8 Apply discounts and pay. 

9 Submit order. 

Allow approximately 20 
minutes to complete the 

entire process. 



Contact global_exams@symantec.com if you have any problems. 
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1 Obtain a CertTracker account. 

All 

If you already have a CertTracker account, log in, and skip to Step 3. 

If you forget your credentials, click Account Login Recovery, wait for an e-mail, and 
follow the recovery instructions to reset your user name and create a new password. 

Symantec Customer 

Navigate to CertTracker.   

Click First Time Users. 

Click I agree to these 
terms and want to create 
a new account. 

A 

B 

C 

http://www.symantec.com/certtracker
http://www.symantec.com/certtracker


Creating a new candidate record 
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Symantec Customer 

Complete all required 
fields in the form. 

Click Submit. 

Record your CertTracker 
Candidate ID. 

A 

B 

C 

First Lastname 



All 

Open the e-mail 
confirmation. 

Click the activation link 
and type the account 
activation code when 
prompted. 

Verify your user name 
and set your password. 

Click Agree to terms. 
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2 Log in to CertTracker and activate your account. 

A 

B 

C 

D 

Contact global_exams@symantec.com if you have any problems. 



Signed In as: UmatDS NuthakkiTest 

All 

Click Schedule Proctored 
Exams.  

Confirm your login and 
CertTracker ID. 

Check your language and 
click My Profile to 
change, if necessary. 
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3 Log in to the Pearson VUE registration system. 

A 

B 

C 

C 

B A 

Contact global_exams@symantec.com if you have any problems. 
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4 Select the applicable exam. 

All 

Click View Exams. 

Click Exam Code or Exam 
Name to sort the list. 

Click the link to select the 
applicable exam. 

View exam details. 

Click Schedule this Exam. 

A 

B 

C 

D 

E 

A 

E 

D 

 USD 225.00   

B 

C 

Symantec Certified Specialist (SCS) – PARTNERS/EMPLOYEES ONLY 

Administration of Symantec Data Center Security S 

Administration of Symantec Loss Prevention 12 

Exam:  250-505:  Administration of Symantec Data Center Security S 



All 

Confirm exam name and 
language. 

Change search criteria, if 
desired. 

Select test centers of 
interest. 

Click Next to see available 
time slots for each 
selected test center. 

Signed In as: UmatDS NuthakkiTest 
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5 Select a test center. 

A 

B 

C 

D 

Test centers are displayed based on proximity to 
the address in your record. 

A 

B 

C 

D 

Contact global_exams@symantec.com if you have any problems. 



Contact global_exams@symantec.com if you have any problems. 

All 

Click the radio button for 
a center. 

Choose a date from 
available days in blue. 

View the available 
appointments. 

Repeat for other test 
centers, if desired. 

Select the test center and 
the time. 
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6 Schedule an appointment. 

A 

B 

C 

D 

A 

B 

C 

D 

Signed In as: UmatDS NuthakkiTest 

E 
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7 Check out. 

All 

Verify your login name 
and CertTracker ID. 

Review the exam name, 
language, location, date, 
and time. 

Verify the non-discounted 
price. Discounts are 
applied at checkout. 

Click Proceed to 
Checkout. 

Verify your name 
matches the name on the 
ID card you will present at 
the testing center. 

Click Next. 

A 

B 

C 

D 

A 

B 

C 

D 

Signed In as: UmatDS NuthakkiTest 

225.00 

225.00 

ESTIMATED TOTAL DUE:  USD 225.00 

E 

UMatDS NuthakkiTest 

1-123-456-7890 F 

E 

Contact global_exams@symantec.com if you have any problems. 
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8 Apply discounts, if any, and pay. 

All 

Read and agree to 
policies and click Next. 

Click Add Voucher or 
Promo Code if you have a 
voucher, credit, or 
discount. 

Type discount 
information and click 
Apply. 

Type credit information 
and billing address. 

Click Next. 

A 

B 

C 

D 

E 

A 

B 

C 

D 

 USD 225.00   

225.00 

Employee and Partner 
prices include discounts 

automatically. 

Contact global_exams@symantec.com if you have any problems. 
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9 Submit order. 

All 

Verify all order 
information. 

Click Submit Order. 

Your appointment is 
scheduled and credit card 
is charged. 

Print receipt, with testing 
center directions and 
cancellation/change 
policies. 

Verify receipt of 
confirmation e-mail (this 
is not a receipt). 

A 

B 

C 

D 

A 
C 

uschnplt@sym.com                   

225.00 

 USD 225.00 

UMatDS NuthakkiTest 

225.00 

B 

Contact global_exams@symantec.com if you have any problems. 


