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Challenges

Defending your enterprise from cyber threats has never been so challenging. The rise of advanced persistent threats (APTs) poses a
clear risk, and the rate of change continues to accelerate, with new attacks, malware variants and vulnerabilities emerging every
day. Is your organization prepared?

According to Symantec’s Internet Security Threat Report (2015)*
C (2,500+ employees) were targeted with spear-phishing attacks in 2014, a

To effectively protect the endpoint, companies must utilize Symantec’s Endpoint
Protection product to its full potential.

Successful organizations implement Symantec™ Endpoint Protection in order to:
= Secure endpoints from malware and other threats
= Provide an additional layer of protection to enhance gateway and LAN based security solutions

= Improve security awareness

Solution
Symantec’s consultants use their deep expertise of the product and the ever-changing threat landscape to help you secure your
endpoints from malware and other serious threats to your data security.

We evaluate the current configuration of your endpoint protection environment, identifying gaps that may exist and assisting in
remediating the gaps. Based on our assessment, we provide solutions and provide strategic guidance and direction to secure the
environment and deliver a successful implementation.

Implementing and optimizing Symantec™ Endpoint Protection in any environment requires a high level of expertise and an intricate
understanding of how the solution works with all of your systems.

Methodology
Symantec’s proven methodology works. Annually we implement hundreds of security solutions for global customers in industries
similar to yours and with similar business outcomes.

Advise

To help you better plan security solutions, Symantec Consultants work

with you to define project scope based on business goals, document
requirements based on scope and define primary objectives.
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Optimize Design

From solution-specific health checks to long-term resident To improve design outcomes, Symantec Consultants provide
expertise, Symantec Consulting helps you align your technology, C} Z technical architecture for desired components, plan installation
people and processes to meet business needs and develop and operational turnover and integrate solutions with existing
action plans to achieve the desired level of security maturity. business processes.

€3

Implement

To better integrate the solution into your environment and advance it to
operational status, Symantec Consultants implement both the technology, and
the people and process transformations that help ensure success.
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Symantec™ Consulting Services:

Benefits
Our standard methodology ensures consistent service delivery, which means that you will always have an expert who will utilize
Symantec’s gold standard of best practices to help you to reach your business outcomes on time and on target.

Full Service Solution

Assess and Advise
Symantec consultants will work with you to craft a more secure posture for your organization, ensuring that we

v
: keep in mind your most pressing business outcomes. We will produce an Assessment Report that provides
recommendations for better aligning product configuration and operation to those desired outcomes.
Endpoint Protection - establishing a Program for new customers
m With years of technical expertise on all the latest features of SEP, our consultants will accurately size your
= environment to ensure that the correct number of SEPMs are deployed. With a knowledge of endpoint protection

products other than ours, we provide guidance and design an architecture that effectively meets the security
needs of each unique customer environment while maximizing our products.

Continuous improvement for existing customers

Is your product configured to ensure that SEP can block the next threat? With a consistent focus on reducing
‘/'\)' threats, we help you to continue to optimize your implementation of SEP to secure endpoints from malware and

other threats. Preparing your organization with effective change control guidance and upgrade best practices, our

experts will minimize downtime and maximize the potential of the product in reducing threats in

your environment.

Why Symantec?

Symantec Consulting Services provide the experience, expertise and industry intelligence to help you better architect, design,
implement and optimize your security software, people and processes. Whether in information protection or threat protection,
Symantec consultants not only guide you toward solutions that meet your business goals, but also leave you with the knowledge to
maintain and mature your security environment once they’ve gone.

Optimize Security, Minimize Risk, Maximize Return with Symantec Services
Access Symantec’s most experienced security experts who can provide training, proactive planning and risk management as well as
deployment, configuration and assessment solutions for your enterprise.
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Symantec™ Consulting Services:

More Information
Visit our website
http://go.symantec.com/consulting

To learn more about the consulting services available, contact us:
AMERICAS: ask_consulting_americas@symantec.com
APAC: ask_consulting_asiapacificjapan@symantec.com

EMEA: ask_consulting_emea@symantec.com

About Symantec

Symantec Corporation (NASDAQ: SYMC) is one of the leaders in cybersecurity. Operating one of the world’s largest cyber intelligence
networks, we see a broad landscape of threats, and protect customers from the next generation of attacks. We help companies,
governments and individuals secure their most important data wherever it lives. To learn more go to www.symantec.com or connect
with Symantec at: go.symantec.com/socialmedia.

Symantec World Headquarters

350 Ellis St.
Mountain View, CA 94043 USA

+1 650.527.8000
1.800.721.3934

Www.symantec.com
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