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Challenges 
The malware landscape is constantly changing. Gone are the days of the broadcast attacks seen by hundreds of organizations. 
Today’s threats against organizations are more often highly targeted and seen by a few individuals in the world. The targeted attacks 
require a highly focused solution to identify these targeted threats.  

SymantecTM Advanced Threat Protection (ATP) will help you to uncover, prioritize and quickly remediate today’s most complex, 
advanced attacks across endpoints, networks and email, all from a single console. 

Using ATP: Network, customers can leverage Symantec’s Insight reputation information to detect unknown files and Symantec’s 
Cynic (a cloud based technology) to evaluate the risk an unknown file can present to the organization. Using ATP: Endpoint, 
customers can gain visibility into the threats to their SymantecTM Endpoint Protection endpoints. 

Solution 
The value of correlated data is enormous. With a well-defined architecture and effective configuration, a threat protection solution 
drives insight and swift decision-making. Our Solution Assessment Service provides a sound review of your environment prior to, 
during or after deploying ATP. Whether deploying an appliance/network scanner or deploying ATP for endpoint threat protection, 
our consultants will provide guidance and expertise, no matter how large your enterprise happens to be. 

 
Methodology 
Symantec’s proven methodology works. Annually, we implement hundreds of security solutions for global customers in industries 
similar to yours and with similar business outcomes.  
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Benefits 
Our standard methodology ensures consistent service delivery, which means that you will always have an expert who will utilize 
Symantec’s gold standard of best practices to help you to reach your business outcomes on time and on target. 

 
 
 

 
Full Service Solution 

 
Symantec ATP Solution Assessment 
Symantec consultants provide assessment services for any of the ATP: Network and ATP: Endpoint components 
deployed within an organization. Using our solution experience, we assess an organization’s existing deployment 
against best practices for malware protection. We validate the integration with Symantec Endpoint Protection. 
Consultants will also validate proper sizing, placement and configuration of the deployed components. 

 
 
 
 
 
Symantec ATP Implementation Services  

Symantec Consultants will architect a solution to fit your needs and the components you wish to deploy. Using our 
proven methodology, we assist with the solution requirements and operational needs of your organization, 
adequately size and design the needed appliances and placement and work with your staff to operate and 
maintain the solution. 

   
 
 
 
Why Symantec? 
Symantec Consulting Services provide the experience, expertise and industry intelligence to help you better architect, design, 
implement and optimize your security software, people and processes. Whether in information protection or threat protection, 
Symantec consultants not only guide you toward solutions that meet your business goals, but also leave you with the knowledge to 
maintain and mature your security environment once they’ve gone. Using our knowledge of threats, our consultants utilize the 
unique value of the product to implement a stronger security infrastructure. 

 

Optimize Security, Minimize Risk, Maximize Return with Symantec Services 
Access Symantec’s most experienced security experts who can provide training, proactive planning and risk management as well as 
deployment, configuration and assessment solutions for your enterprise.  
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More Information 
Visit our website 
http://go.symantec.com/consulting 

To learn more about the consulting services available, contact us: 

 AMERICAS: ask_consulting_americas@symantec.com 

 APAC: ask_consulting_asiapacificjapan@symantec.com 

 EMEA: ask_consulting_emea@symantec.com 

About Symantec 
Symantec Corporation (NASDAQ: SYMC) is one of the leaders in cybersecurity. Operating one of the world’s largest cyber intelligence 
networks, we see a broad landscape of threats, and protect customers from the next generation of attacks. We help companies, 
governments and individuals secure their most important data wherever it lives. To learn more go to www.symantec.com or connect 
with Symantec at: go.symantec.com/socialmedia. 

Symantec World Headquarters 

350 Ellis St. 
Mountain View, CA 94043 USA 

+1 650.527.8000 

1.800.721.3934 

www.symantec.com 
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