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The information security management system includes the software, data and operations processes 
to provide Cloud Software as a Service components referenced as: vDefend Network Detection and 
Response, vDefend Firewall - vDefend Threat Intelligence Service, VMware Avi Load Balancer - Avi 
Pulse, Automic SaaS, Rally SaaS, Symantec Cloud Secure Web Gateway (SWG), Symantec CloudSOC 
(CASB), Symantec Data Loss Prevention Cloud (DLP), Symantec Endpoint Security Complete (SESC), 
Symantec Secure Access Cloud (SAC), Symantec Web Isolation, VMware Carbon Black Cloud, Email 
Security.cloud, Validation and ID Protection Service (VIP), VMware Tanzu CloudHealth, VMware 
Tanzu Mission Control, VMware Cloud on AWS, VMware Live Cyber Recovery, VeloCloud SD-WAN 
and Broadcom Customer Support Portal (CSP) 
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Information Security Management System 

and operates an Information Security Management system that complies with the requirements of  

ISO/IEC27001:2022 for the following scope. 
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