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Identity management has become widely available across many organizations because 
of the very significant security, productivity and efficiency benefits that it can provide. 
Many organizations have found that basic identity management services can be time-
consuming because each use case often requires substantial development coding 
and customization effort. What is needed is a more efficient way to develop common 
identity management use cases, especially since many of them have a great deal  
of commonality. 

Wouldn’t it be nice if you could shop for an identity management use case the same way 
you shop for a household item on Amazon, and deploy it easily in your own environment 
with just minor customization for your own unique needs? Well, now you can.

CA Identity Suite’s Deployment Xpress is a major improvement to the tedious  
and error-prone techniques that have been used to date to develop and implement 
common identity management use cases. The solution consists of a set of 
preconfigured, commonly used identity use case templates that enable you to get up 
and running with these identity capabilities far faster than in the past. These templates 
contain the basic structure and elements you need to easily implement these identity 
use cases—without having to develop them from scratch.  

CA Services and CA Identity Suite engineering team experts have already developed a 
number of common use case templates that offer basic capabilities, including:
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• Password reset

• Customer self-registration

• Customer self-modification

• Contractor onboarding

• Contractor termination

• Employee termination

• Extend contractor
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Each preconfigured use case consists of the elements that you would have to define and 
implement in order to achieve a full deployment, such as:

• User interface

• Workflow definition

• Customized forms

Because you don’t have to develop the key components of these common use cases, 
you can greatly reduce the time it takes to roll out these services to your growing user 
population. Let’s look at how you can deploy identity services in just two simple steps.

Select the use case
The administrator would go to the Deployment Xpress Marketplace and be able to view 
all the available use cases. These templates can easily be searched based on a number 
of criteria that you see near the top of the page in the image below. By filtering the list 
based on certain parameters (such as “user type=employee”), you can view all the use 
cases that relate to employees.

Each template comes with full information that describes its operation and the 
parameters that define it.  For example, there will often be a short video that highlights 
the key capabilities of each use case, along with documentation that defines what 
information is required in order to customize it for your own environment. These 
features make it easier to select the use case because each one is fully described in  
a convenient format.  

• Business logic

• Notifications

• Escalations
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Wizard-based deployment
The next step involves deploying the use case for your individual business needs. This 
process is simple and straightforward, but most important, far easier than developing 
these use cases from scratch on your own. All you need to do is a few simple steps of 
configuration, based on your own unique needs and internal policies. 

The final step is to simply click on “Deploy.” All of these elements in the use case 
template, customized for your needs, will now be deployed into CA Identity Suite.  
No need for custom code or long, expensive development projects. We’ve created  
this series of use case templates to make it significantly easier for you to get  
up and running with your identity management deployment. More importantly, these 
use cases were designed by our team of identity management experts with many years 
of successful identity management deployment experience. You will gain the benefit of 
industry best practice in the deployment of your own identity management services.
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CA Technologies (NASDAQ: CA) creates software that fuels transformation for companies 
and enables them to seize the opportunities of the application economy. Software is  
at the heart of every business, in every industry. From planning to development to 
management and security, CA is working with companies worldwide to change the way 
we live, transact and communicate—across mobile, private and public cloud, distributed 
and mainframe environments. Learn more at ca.com.

Connect with CA Technologies at ca.com
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Summary: Solving the deployment challenge
When used in conjunction with CA Identity Suite’s Virtual Appliance, Deployment 
Xpress brings an unmatched level of simplicity and convenience to the deployment of 
critical identity management services. This will not only save you time and money, but 
deployment won’t require the same level of expertise that most other products call for. 
In short, you can install the software and upgrades, as well as specify basic use cases, 
without requiring expensive consulting resources. In addition, standardizing use case 
elements will help enforce consistency and improve ongoing maintenance of your key 
identity management use cases.

For more information about CA Identity Suite, please visit: www.ca.com/identitysuite.
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