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Dollar Universe Workload Automation

Key Benefits
• Enhances visibility and control of 

critical processes and enhances 
alignment between business and IT 
operations.

• Improves the quality of service by 
eliminating unnecessary manual 
intervention and reducing the 
number or errors. 

• Increases performance by 
accelerating service delivery and 
eliminating latency and bottlenecks 
in IT processes.

Key Features
• Multiplatform scheduling allows 

you to manage and visualize an 
end-to-end business process across 
platforms, from a central point of 
control.

• Event-driven automation allows 
event-driven communication 
between application servers, 
eliminating any overhead that might 
occur when polling to check status.

• Easy job design delivered by a 
consumer-style, drag-and-drop 
Web interface simplifies the 
creation of jobs and job flows.

• Workload analytics provide real-
time activity monitoring and 
historic performance metrics 
used to forecast when application 
processes will complete.

• Lifecycle management with 
dedicated staging zones for 
development, test, QA, training, and 
production enables a smooth, safe 
transition from testing changes to 
an IT workload to going live.

Overview
Dollar Universe Workload Automation optimizes IT workloads in today’s 
high volume, hybrid, heterogeneous environments.  

Business Challenges
IT is the vital backbone of any successful enterprise, indispensable for the 
flawless, ultra-responsive fulfillment of customer needs. But with greater 
responsibilities come greater challenges.

Today, IT needs to contend with a landscape that is changing more rapidly 
than anyone could have envisioned just a few years ago. The hurdles are 
loftier, the timeframes are shorter, and the stakes are higher than ever 
before.

• Growing complexity. Business processes have become very complex, 
often interconnecting applications across heterogeneous platforms or 
hybrid clouds. Managing these processes with a tool that does not offer 
clear visibility is error prone and inefficient, consequently impacting 
business operations.

• Exploding demand. A lack of integration prevents systems and 
applications from growing as business users would expect. Scaling IT in a 
heterogeneous environment can be cumbersome and costly. The inability 
to scale hinders operations’ agility, and impedes the ability to embrace 
innovation and support business growth.

• Mounting risk. With so much riding on IT operations, the tiniest failure 
of technology or the smallest service disruption can have an immense 
impact on your business. And you cannot just cross your fingers and 
hope for the best.

Solutions Overview
Dollar Universe Workload Automation provides a high level of integration 
with packaged and custom applications and operating systems. These 
integrations enable you to automate the end-to-end processes that drive 
your business, while reducing turnaround times. With Dollar Universe 
Workload Automation, you can deliver the pan-enterprise visibility and 
control that you need to manage processing inside applications. 

The peer-to-peer architecture of Dollar Universe Workload Automation 
makes it easy to deploy and easy to scale software, while limiting the 
risk of a single point of catastrophic failure. Dollar Universe Workload 
Automation’s intuitive workflow provides straightforward, graphical job 
creation that offers clear visibility into the whole automated process. The 
user interface features complete monitoring and forecasting in a variety 
of views. You can also trace total process execution using the reporting 
and auditing functionalities, ensuring compliance with even the most 
demanding enterprise regulations.
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Critical Differentiators

• Distributed automation service. 
Each Dollar Universe Workload 
Automation automation point is 
equipped with full automation 
capabilities to ensure that 
workloads that are rerouted 
because of a failure can be 
managed until the problem is 
resolved.

• Low latency. Direct 
communication between Dollar 
Universe Workload Automation 
servers removes latency and the 
impact of any network issues 
because there is no check-in with 
a master scheduler to determine 
what to do next.

• Dynamic load balancing. 
Intelligent balancing and 
regulating of workloads across 
Dollar Universe Workload 
Automation servers maximizes 
the use of available computing 
power. Users get the information 
they need so they can get on 
with their jobs.

• Centralized administration and 
control. Get the best of both 
worlds, a single-point-of-control 
from which you can manage 
your IT workload combined with 
a uniquely scalable, highly fault-
tolerant distributed architecture.

• Business application 
integrations. Proven interfaces 
ensure that you can manage 
and monitor IT workloads inside 
your strategic ERP, CRM, and HR 
applications.

• Pay-as-you-grow. Handle 
unpredictable growth in 
demand and avoid costly over-
provisioning. Add more Dollar 
Universe Workload Automation 
servers with no hardware 
upgrades or heavy configuration 
changes required. 

Related Products

• Dollar Universe Workload 
Automation Explorer 
Provides new insights into your 
enterprise IT workloads.  

• Dollar Universe Workload 
Automation Reporter  
Provides comprehensive 
reporting about your automated 
operations. 

• Dollar Universe Workload 
Automation Manager for Oracle 
Database

• Dollar Universe Workload 
Automation Manager for Oracle 
Applications

• Dollar Universe Workload 
Automation Manager for SAP

• Dollar Universe Workload 
Automation Manager for Web 
Services

• Dollar Universe Workload 
Automation Manager for IBM z/
OS

• Dollar Universe Workload 
Automation Manager for JD 
Edwards Enterprise One

• Dollar Universe Workload 
Automation Manager for 
Microsoft Dynamics AX

• Dollar Universe Workload 
Automation Manager for 
Microsoft SQL Server

• Dollar Universe Workload 
Automation Manager for 
PeopleSoft

For more product informa-
tion, please visit ca.com. 

Dollar Universe Workload Automation centralizes and simplifies workload automation 
through a single point of control.
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