
 

 

Broadcom Credential Management System: CertMetrics 

Exam Registration Process for ‘All Audiences”  

For Pearson VUE Third-Party Exams - 2024 

 

How to Login to the New Certification Manager 
 

FOR BROADCOM EMPLOYEE 

⮚ Go to the URL : https://cp.certmetrics.com/vmware/ 

⮚ You will be directed to https://access.broadcom.com/default/ui/v1/signin/  

 

⮚ Employees:  Please use your OKTA credential to login to CertMetrics  

 

 

https://cp.certmetrics.com/vmware/en/login
https://cp.certmetrics.com/vmware/
https://access.broadcom.com/default/ui/v1/signin/


FOR CUSTOMER AND PARTNERS  

⮚ Go to the URL : https://cp.certmetrics.com/vmware/ 

 

⮚ You will be directed to: https://access.broadcom.com/default/ui/v1/signin/ 

 

⮚ If you previously had a CLARUS account, you may use the same username / Email 

address to login to CertMetrics but it will require a password reset.   
 

⮚ To reset your password, Click on, ‘Need help signing in?’  >> ‘Forgot password?’  
 

 

 

 

 

 

https://cp.certmetrics.com/vmware/
https://access.broadcom.com/default/ui/v1/signin/
https://cp.certmetrics.com/vmware/en/login
https://login.broadcom.com/signin


 

FOR ‘NEW USER REGISTRATION’   

 

⮚ Please  click on ‘Register Link’ and fill in the details below  

 

 



 

 

 

 

 

 

 



⮚ Complete the Registration form below and click on “Create Account”  

 

 

 

 

 

 

 

 

 

 



NEXT PAGE:  

 

 

 

⮚ As per your Candidate Status “Customer or Partner” You may click on “Yes I want to 

Build my profile” and add the relevant details.  



⮚ Make your Selection  

 If you are a Customer >> Check box “ Broadcom Software”  

 If you are a Partner >> Check box  “ Broadcom Partner”   

 

 

 

 

 

 

 

 

 



FOR CUSTOMER:   Enter the details below and “Click Submit” 

 

 

 

 

 



 

FOR PARTNER:  

⮚ Enter the Details below and ‘Click Submit’ 

 

 

 



 

 

 

If you already have a profile on Support.broadcom.com which needs to be updated, please 

refer to the KB Article “Updating profile details on the support portal” 

https://knowledge.broadcom.com/external/article/213418/updating-profile-details-on-the-

support.html#:~:text=Resolution&text=Click%20on%20the%20drop%2Ddown,go%20to%20%27

My%20Profile%27.&text=Enter%20a%20valid%20address%20and,Click%20Save    

https://knowledge.broadcom.com/external/article/213418/updating-profile-details-on-the-support.html#:~:text=Resolution&text=Click%20on%20the%20drop%2Ddown,go%20to%20%27My%20Profile%27.&text=Enter%20a%20valid%20address%20and,Click%20Save
https://knowledge.broadcom.com/external/article/213418/updating-profile-details-on-the-support.html#:~:text=Resolution&text=Click%20on%20the%20drop%2Ddown,go%20to%20%27My%20Profile%27.&text=Enter%20a%20valid%20address%20and,Click%20Save
https://knowledge.broadcom.com/external/article/213418/updating-profile-details-on-the-support.html#:~:text=Resolution&text=Click%20on%20the%20drop%2Ddown,go%20to%20%27My%20Profile%27.&text=Enter%20a%20valid%20address%20and,Click%20Save


CertMetrics Dashboard 
 

Your Dashboard provides a quick view of commonly used links, recent activity and program 

announcements. 

 

 

How to register for a Pearson VUE Exam  
 

⮚ Click on “Schedule your Exam”  

 

 

⮚ Click on  

 

 



⮚ Candidate will be directed to Pearson VUE Home Page  

 

 

 

⮚ Click on   and Select the Exam that you would like to register for  

 

Scheduling an Online Exam 



⮚ If you choose to schedule an online exam, a screen will appear with information on that 

option. 

⮚ You can run a system test, learn about acceptable testing spaces and permitted comfort 

aids, review admission and ID policies, and watch a short video on the exam check-in 

process. Once you have done so, click “Next” on this screen. 

⮚ The “Online Exam and Broadcom Software Policies” page will display. Please read the 

information, check each box and then click “Agree” to continue to the “Find 

appointment” screen. 

 

 

 

 

 

 

 

 

 

 

 

Finish Scheduling an Online Exam 

⮚ On the “Find an Appointment” screen, you will first be asked to confirm your 

preferred time zone. You can change it if you need to.   

⮚ You will then use the calendar function to select a date for your exam. 

⮚ You will then be asked to select a time for your exam. There are many options 

between 6:15am and Midnight in your time zone.  The system will process your 

request to ensure that  an online Proctor (observer) is available to facilitate  your 

exam. 

Scheduling an In-Person Exam 

⮚ If you choose to schedule an in-person exam at a Pearson VUE testing center, a 

screen will appear with information on that option. 

 



⮚ You can review admission and ID policies, review a list of comfort aids, and watch a 

short video on the testing experience. Once you have done so, click “Next” on this 

screen. 

⮚ The “Agree to Broadcom Software Policies” page will display. Please read the 

information, then click “Agree” to continue to the “Find a Test Center” screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Finish Scheduling an In-Person Exam 

⮚ The “Find a Test Center” screen displays a map and a list of local Pearson VUE 

testing centers, based on the address in your profile. 

⮚ Testing Center options show its address and the distance to it.  Each listing also has a 

link for more information on the testing  center. Select a test center, then click 

“Next” on this screen to open the  “Find an Appointment” screen. 

⮚ On the “Find an Appointment” screen, you will be asked to select a date for your 

exam, based on the availability of the testing center. 

⮚ After selecting the date, you will be asked to select a time for your exam, also based 

on the availability of the testing center. 

 



 

 

 



 

Confirm Your Appointment Details 

 

 

 

 

 

 

 

 

 

 



 

Pay for Your Exam  

 Enter the voucher number / Promotion code that you have been provided 

OR 

 Select Payment through Card option below 

 

 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any further questions, please contact the  Broadcom Certification Program Support 

Team at :  global.exams@broadcom.com 

 

mailto:global.exams@broadcom.com


 

CertMetrics Dashboard continued… 

 

Find all credentials earned 
 

⮚ Select ‘Credentials’ from the left-hand menu. Click ‘Status’ 
 

 
 
 
 

 

⮚ You can use filters to find the relevant credential 
 
 

 

 



 

⮚ See everything earned 

 

 

 

Change to list view 
 

⮚ Default view shows ‘Cards’. 

 

 



⮚ You can change with the selection to the right of the ‘Search’ bar. Select the horizontal 

lines to change to ‘List View’ 

 

 

 

 
 

 

 

 

 



How to find your e-Certificates 
 

⮚ Select ‘Credentials’ from the left hand menu. Click ‘Status’ 
 

 
 

⮚ You can use filters to find the relevant credential 
 
 

 
 
 

 
 

⮚ In the upper right of screen, select ‘Download Certificate’ 
 
 

 



 

How to find my exam history 
 

1. From the left-hand menu, select ‘Program History’ then ‘Exams’  
 

 
2. Use the search or filter functions to find the relevant exam  

 

 
 

 

3. View the basic details of the exam attempt. You can also select the ‘Information’ icon to 
view the web site related to the exam.  



 
 

  
 

 

Share your Digital Badges 
 

⮚ Select from the left-hand menu, select ‘Share’ then ‘Credly SSO’ 
 

 
 

 

⮚ Once logged into the digital badge provider (Credly), you will be able to access your 

proof of achievement. 



 

 
⮚ This will redirect you to the Credly site to see all of the digital badges you have earned. 

 

Education FAQ : https://www.broadcom.com/support/education/software/faq  

Broadcom Certification Portal: 

https://www.broadcom.com/support/education/software/certification/all-exams  

If you have any further questions, please contact the Broadcom Certification Program Support 

Team at  global.exams@broadcom.com 

 

https://www.broadcom.com/support/education/software/faq
https://www.broadcom.com/support/education/software/faq
https://www.broadcom.com/support/education/software/certification/all-exams
mailto:global.exams@broadcom.com

