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Summary

The Broadcom Assist Portal provides software and documentation to OEM customers. This guide details the various
features and navigation options available to users through the Assist Portal.

Accessing the Assist Portal

When users access the Assist Portal site, they are asked to enter their employee business email address.

e BROADCOM Products Solutions Support and Services Company How To Buy

Welcome to Assist Portal

In order to enter Sroadeom Assist Portal you must enter your company
email addrass

Broadcom Assist Portal
o NOTE:

Enhance your skills through multiple self-service avenues
by creating your Broadcom Account

* Email Address.
name@company com
* Retype Email Address

name@company.com
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Two-factor authentication is utilized on the Broadcom Assist Portal. The user is emailed an activation code, which must be
entered to log in to the portal.

e
Verify your Email Address

Enter the Activation code sent to
eri™* " h@broadcom.com

~ Activation Code

I |Activation Code

@ Actvation code is required

i A e

Enter text from image

Didn't receive the code? Resend

If this is the first time a user is logging in to the portal, the user must complete the Export Compliance form, click the | Agree
option, and then click the Submit button.

@BROADCOM' Products Solutions Support and Services Company How To Buy

@ Ewort compliance is pending for the user

Export Compliance

* First Name: * Country
| First Name ‘ | -Select- +
* Last Name * Address1
| Last Name | Address1
* Company Address2
| company || Address2
* Email Address3
| eric smith@broadcom.com | Address3

“city

City

* State/Province

| SiatefProvince

* Zip/Postal Code

| ZipiPostal Code:

I understand that the export laws and regulations of the Uited States and ofher countries apply to the use. export, and re-export of this software (includ ing associated documentation, technical information. and support "Software”). 1 will not use. export or re-export the Software,
directly orindirectly, except s permitted by United States and other appicable law. In particular, but without imitation, | will not export or re-export the: Software. directiy or indirectly, (1} into (or to a national or resident of) any U.S. embargaed country (i to anyone on the U S

Depariment of Gommerce Table of Denial Orders or the U S, Treasury Departmentlist of Specially Designated nafionals. Specially Designated Terrorists, or Specially Designated Marcatic Trafickers: o (i} for any end use that s prohibited by United States or other applicable lav |
represent that | am notlocated in, under control of, or a national or resident of any such country or on any such fist and that the U revoked or denied your my i 1 affin that | wil not use the Software for nuclear missile. chemical

bioiogical weaponry. or ofher veapons of mass desiruction, (For more information on the LS. export laws, see the Bureau of Industry and Security's home page.)
) 1 Agree | @ | Do Not Agree
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Once logged in to the Assist Portal, the user is reminded of the Brocade End User License Agreement (EULA).

QBROADCOM Products Solutions Support and Services Company How To Buy

Assist Portal Download Screen

Brocade wants to remind you that it is a violation of the Brocade EULA to install Fabric OS on equipment not under active entitiement or past its End of Support (EOS) Request Trusled FOS (TruFOS) Certificate
Date.
Excessive software downloads may result in your companies account being suspended

If you are having any issues finding what you are looking for, contact your service provider for assistance

Serial Number Verification v

* Serial Number

Serial Number

Q, Search by Product Name

My Downloads

Products Solutions Support and Services Company How to Buy

Copyright © 2005-2023 Broadcom. All Rights Reserved. The term “Broadcom’” refers to Broadcom Inc. and/or its subsidiaries my o

Privacy Supplier Responsibility Terms of Use Site Map

Firmware Downloads

Go to the Serial Number field, enter the serial number of the asset that requires the firmware, and then click the Search
Serial button.

eBROADCOM’ Products Solutions Support and Services Company How To Buy

Assist Portal Download Screen

Brocade wants to remind you that it is a violation of the Brocade EULA to install Fabric OS on equipment not under active entitiement or past its End of Support (EOS) Request Trusted FOS (TruF OS) Certificate
Date.
Excessive software downloads may result in your companies account being suspended

It you are having any issues finding what you are looking for, contact your service provider for assistance

Serial Number Verification v

* Serial Number

Search by Product Name

My Downloads

Brocade Switches >

Products Solutions Support and Services Company How to Buy
Copyright © 2005-2023 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. andior its subsidiaries 0 vy o

Privacy Supplier Responsibllity Terms of Use Site Map
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Go to the My Downloads section, and click Brocade Switches.

My Downloads

Brocade Switches >

A list of the firmware versions that are available for download is displayed. This list is generated based on the asset serial
number.

< Brocade Switches

Search by Release or Language

Brocade 6505 Switch

Release $ Language %

v823c1_G5_ENTRY English

v8.2.3b_G5_ENTRY English

Click the appropriate firmware option. Download options for the following files are shown:
m  Release notes

FOS package in Linux format

FOS package in Windows format

Checksum file

MIBs

Broadcom Broadcom-Assist-Portal-UG105
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Click on the cloud icon to start the download process.

< Brocade 6505 Switch v8.2.3c1_G5_ENTRY

Search v8.2.3c1_G5_ENTRY ¢ | English 2
Expand All
Brocade Switches v8.2.3¢1_G5_ENTRY Release v8.2.3¢1_G5_ENTRY  Service Pack 0 v
File Name Last Updated
v8.2.3¢1_G5_ENTRY.targz
16.45 MB Oct 21, 2022 12.00AM ()
)c1_GE_ENTRY.Zip
ME Oct 21, 2022 12.00AM ()
v8.2.3¢1_all_mibs.tar.gz
562 K8 Oct 21, 2022 12 00AM (&)
v8.2.3¢1.md5
123KB Oct 21, 2022 12.00AM ()
V8.2.3¢1_releasenotes_v3.0.pdf
14MB Nov 08, 2022 12.00AM g}
FOS$8.2.3x_attribution.text
230,59 KB Jul 14, 2022 12 00AM [}

The Assist Portal then prompts the user to review and accept the End User License Agreement (EULA).

BROCADE FABRIC OPERATING SYSTEM AND FEATURE LICENSES AND
LICENSE KEYS

END USER LICENSE AGREEMENT

THIS END USER LICENSE AGREEMENT (“Agreement”) GOVERNS THE
DOWNLOAD, INSTALLATION, USE, POSTING, DISTRIBUTING AND
OTHERWISE MAKING AVAILABLE OF BROCADE’S FABRIC OPERATING
SYSTEM (“FOS”) SOFTWARE AND/ OR USE OF BROCADE FEATURE
LICENSES AND LICENSE KEYS THATACTIVATE FOS OR FUNCTIONALITY
WITHIN FOS, AND ACCOMPANYING DOCUMENTATION (collectively the
“Software”). BY DOWNLOADING, INSTALLING, USING, POSTING,
DISTRIBUTING OR OTHERWISE MAKING AVAILABLE THE SOFTWARE, OR
BY PURCHASING, CONVERTING A TRANSACTION KEY INTO A LICENSE KEY,
OR INSTALLING A LICENSE OR LICENSE KEY, YOU ARE AGREEING TO BE
BOUND ON AN ONGOING BASIS BY THE TERMS AND CONDITIONS HEREIN,
WHICH MAY BE UPDATED BY BROCADE FROM TIME TO TIME. IF AT ANY
TIME YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT,
PROMPTLY STOP USE OF THE SOFTWARE AND DESTROY ALL COPIES OF
THE SOFTWARE IN YOUR POSSESSION OR CONTROL, AND CERTIFY IN

| Accept

After you accept the EULA, the selected file is downloaded.

Download has started.

You can use your browser's download manager to monitor progress.

You can close this window while your download completes.

Broadcom Broadcom-Assist-Portal-UG105
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Brocade® SANnav™ Software Downloads

Go to the Serial Number field, enter the serial number of the SANnav instance that requires the SANnav™ software, and
then click the Search Serial button.

QBROADCOM' Products Solutions Support and Services Company How To Buy

Assist Portal Download Screen

Brocade wants to remind you that it is a violation of the Brocade EULA to install Fabric OS on equipment not under active entitiement or Request Trusted FOS (TruFOS) Certificate
past its End of Support (EQS) Date.
Excessive software downloads may result in your companies account being suspended

If you are having any issues finding what you are looking for, contact your service provider for assistance

Serial Number Verification v

* Serial Number

FMUOSCHMEIC

My Downloads

Brocade SANnav >

Products Solutions Support and Services Company How to Buy

Copyright © 2005-2023 Broadcom. All Rights Reserved. The term "Broadcom” refers to Broadcom Inc. and/or its
subsidiaries.

Go to the My Downloads section, and click Brocade SANnav.

Brocade SANnav >

Broadcom Broadcom-Assist-Portal-UG105
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A list of the SANnav versions that are available for download is displayed.

< Brocade SANnav Search by Release or Language
English Only
SANnav v
Release ¢ Language ¢
v2221 English
v222 English
v221 English

Click the appropriate SANnav version.

Click the cloud icon next to the appropriate file to begin the download process.

< SANnav v2.2.2.1

Search v2221 s English $
Expand All
Brocade SANnav v2.2.2.1 Release v2.2.2.1 Service Pack 0 v
File Name Last Updated

Portal_2.2.2.1-csi-patch.tar.gz
294G8B Dec 16, 2022 12.00AM (@)

Portal_2.2.2.1-csi-patch.md5
65 Bytes Dec 16, 2022 12.00AM (@)

Portal_2.2.2.1_releasenotes_v1.0.p
df

Dec 16, 2022 12.00AM
7325KB (-b

Broadcom Broadcom-Assist-Portal-UG105
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Approval Process

The first time users select a file to download, they will see the following pop-up informing them that their request requires
approval. Most requests are handled the same business day.

Your Download Status X

Your request to download this file is currently pending for approval

For customers who have purchased products through multiple OEMs or partners, each site login will be subject to the same
approval process. Additionally, all users with accounts that have been inactive for 90 days will require a re-approval process
and waiting period.

Requesting a Trusted FOS (TruFOS) Certificate

The Assist Portal - Request Trusted FOS (TruFOS) Certificate page allows the user to generate TruFOS Certificates.

Click the Request Trusted FOS (TruFOS) Certificate link on the upper right corner.

egkﬂﬂnca” Products  Soluticn oot W Servicos  Company  How Ta B
Assist Portal Download Screen
Procacty wars: i rermed pou Bl | 0 e voton of T Dracete CULA iz mfall Fere 09 o0 squpmerd sof orndier scwe erifiemurd o pas! f a3 of Support (DO 3 T i '
cl e B (e O BB DT O G [PV B Do) f et

Follow the instructions on the online form.

£ BROADCOM' Frocucts Seiueions Supsiort and Sarvces Comoany How T2 B o

Bk 0 Caricine Asgasar

Trusted FOS Certificate Request

W T TR 10T L ST CBY O S AR PRRATED i T, G SRR T SR TRAR IR . S D £ ) MRS R LN ST g came
Aammtant o o LN WO Fi e, e o B 10 O . e, v Dot bl B 16 e e el (o ety o i e Bt o [Cotenn &) of M
Eread Achlresa [ iad AR rreall )

I Chgeet Pk | v v -

e _

A product must have an active maintenance contract in order for a TruFOS Certificate to be generated.

Broadcom Broadcom-Assist-Portal-UG105
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Revision History

Broadcom-Assist-Portal-UG105; March 10, 2023

m  Added the “Firmware Downloads” section.
= Added the “Brocade® SANnav™ Software Downloads” section.

Broadcom-Assist-Portal-UG104; February 15, 2023

Updated for changes to the external portal.

Broadcom-Assist-Portal-UG103; June 21, 2022

Updated information on activation codes.

Broadcom-Assist-Portal-UG102; January 19, 2022

Added additional information on the site approval process for customers.

Broadcom-Assist-Portal-UG101; November 8, 2021

m Added a statement about an activation code being required for every login.
m Added the “Requesting a Trusted FOS (TruFOS) Certificate” section.

Broadcom-Assist-Portal-UG100; June 26, 2021

Initial document version.

Broadcom Broadcom-Assist-Portal-UG105
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Copyright © 2021-2023 Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its
subsidiaries. For more information, go to www.broadcom.com. All trademarks, trade names, service marks, and logos
referenced herein belong to their respective companies.

Broadcom reserves the right to make changes without further notice to any products or data herein to improve reliability,
function, or design. Information furnished by Broadcom is believed to be accurate and reliable. However, Broadcom does
not assume any liability arising out of the application or use of this information, nor the application or use of any product or
circuit described herein, neither does it convey any license under its patent rights nor the rights of others.

The product described by this document may contain open source software covered by the GNU General Public License or
other open source license agreements. To find out which open source software is included in Brocade products or to view
the licensing terms applicable to the open source software, please download the open source attribution disclosure
document in the Broadcom Support Portal. If you do not have a support account or are unable to log in, please contact your
support provider for this information.

BROCADE=

A Broadcom Company
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