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Summary
The Broadcom Assist Portal provides software and documentation to OEM customers. This guide details the various 
features and navigation options available to users through the Assist Portal.

Accessing the Assist Portal
When users access the Assist Portal site, they are asked to enter their employee business email address.
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Two-factor authentication is utilized on the Broadcom Assist Portal. The user is emailed an activation code, which must be 
entered to log in to the portal.

If this is the first time a user is logging in to the portal, the user must complete the Export Compliance form, click the I Agree 
option, and then click the Submit button.
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Once logged in to the Assist Portal, the user is reminded of the Brocade End User License Agreement (EULA).

Firmware Downloads
Go to the Serial Number field, enter the serial number of the asset that requires the firmware, and then click the Search 
Serial button.
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Go to the My Downloads section, and click Brocade Switches.

A list of the firmware versions that are available for download is displayed. This list is generated based on the asset serial 
number.

Click the appropriate firmware option. Download options for the following files are shown:
 Release notes
 FOS package in Linux format
 FOS package in Windows format
 Checksum file
 MIBs



Broadcom Broadcom-Assist-Portal-UG105
5

Broadcom Assist Portal User Guide

Click on the cloud icon to start the download process.

The Assist Portal then prompts the user to review and accept the End User License Agreement (EULA).

After you accept the EULA, the selected file is downloaded.
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Brocade® SANnav™ Software Downloads
Go to the Serial Number field, enter the serial number of the SANnav instance that requires the SANnav™ software, and 
then click the Search Serial button.

Go to the My Downloads section, and click Brocade SANnav.
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A list of the SANnav versions that are available for download is displayed.

Click the appropriate SANnav version. 

Click the cloud icon next to the appropriate file to begin the download process.
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Approval Process
The first time users select a file to download, they will see the following pop-up informing them that their request requires 
approval. Most requests are handled the same business day.

For customers who have purchased products through multiple OEMs or partners, each site login will be subject to the same 
approval process. Additionally, all users with accounts that have been inactive for 90 days will require a re-approval process 
and waiting period.

Requesting a Trusted FOS (TruFOS) Certificate
The Assist Portal - Request Trusted FOS (TruFOS) Certificate page allows the user to generate TruFOS Certificates. 

Click the Request Trusted FOS (TruFOS) Certificate link on the upper right corner.

Follow the instructions on the online form.

A product must have an active maintenance contract in order for a TruFOS Certificate to be generated.
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Revision History
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 Added the “Firmware Downloads” section.
 Added the “Brocade® SANnav™ Software Downloads” section. 

Broadcom-Assist-Portal-UG104; February 15, 2023
Updated for changes to the external portal.

Broadcom-Assist-Portal-UG103; June 21, 2022
Updated information on activation codes.

Broadcom-Assist-Portal-UG102; January 19, 2022
Added additional information on the site approval process for customers.

Broadcom-Assist-Portal-UG101; November 8, 2021
 Added a statement about an activation code being required for every login.
 Added the “Requesting a Trusted FOS (TruFOS) Certificate” section. 

Broadcom-Assist-Portal-UG100; June 26, 2021
Initial document version.
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