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User Guide

MegaRAID Advanced Software Options Electronic License
Activation

1.0 Getting Started

2.0 Purchase Order and LAC
Letters/Certificates

LSI Corporation | September 2010

This guide is for users who need to install and activate the LSI Advanced Software
options on MegaRAID controllers using the MegaRAID® Advanced Software License
Portal. This process assumes that you have already purchased the Advanced Software
options through your distributor or reseller and have received a License Authorization
Code (LAQ).

To install and activate the LS| Advanced Software options on your MegaRAID controller
using the MegaRAID Advanced Software License Portal, you must have the following
MegaRAID firmware version and MegaRAID Storage Manager® (MSM) version or later
installed on your RAID controller:
u  MegaRAID Firmware version:
— 12.11.0-0010: For MegaRAID SAS 9260-4i, 9260-8i, 9261-8i, 9280-4i4e, 9280-8e
— 12.11.0-0011: For MegaRAID SAS 9260-16i, 9280-16i4e, 9280-24i4e
= MegaRAID Storage Manager version 8.10-02:

— For all supported controllers listed in Appendix B, Supported MegaRAID
Controllers for Advanced Software Licenses.

The LSI Advanced Software licensing process consists of the following procedures:

1. Purchase LSI Advanced Software Option(s) and receive a License Authorization
Code letter or License Authorization Code certificate that entitles you to one or
more advanced software options.

2. Use the License Activation Portal to activate the LAC and receive a License
Activation Key to enable your software.

If you are a new user, use Section 3.0, Activating the LAC in the License Activation
Portal for New Users. If you are already a registered user, use Section 4.0, Activating
the LAC in the License Activation Portal for Registered Users.

3. Enable the software on your MegaRAID controller card by entering the Activation
Key in MSM.

The following sections describe these procedures in more detail.

After you purchase an LS| Advanced Software license, you receive your License
Authorization Code (LAC) in an email from your distributor or your reseller in a LAC
letter. The LAC letter contains the following items:
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3.0 Activating the LAC in the
License Activation Portal for New
Users
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A LAC

A list of the products ordered
The product part numbers

Instructions on how to redeem the LAC for an activation key

If you are already a registered user, and need to activate the LAC and create an
Activation Confirmation Letter, follow these steps.

1. Go to the LSI Advanced Software License Management Portal at
http://softwarelicense.lsi.com.

The portal login shown in the following figure appears.

Login

%gvanced Software
icensing Portal

‘Welcome to the LSI Advanced Software License Management Portal

Your license authorization code (LAC) is printed on the LAC letter or LAC certificate that you received. To convert this LAC into an Activation Key that can
enable your Software, please log in or enter your LAC below.

Returning users: New users:
- F & i Paaa Create Account
Log In | Forgot My Password

Figure 1: Product Activation Login Screen

2. Asanew user, enter your LACin the New users section and click Create Account, as
shown in the following figure.

Login

%{Ivanced Software
censing Portal

‘Welcome to the LSI Advanced Software License Management Portal

Your license authorization code (LAC) is printed on the LAC letter or LAC certificate that you received. To convert this LAC into an Activation Key that can
enable your Software, please log in or enter your LAC below.

Returning users: New users:

Create A::oum:

Figure 2: New User Login with LAC

The LAC you enter on the login screen appears on the Product Activation screen,
shown in the following figure.

LSI Corporation | September 2010
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Activating the LAC in the License Activation Portal for New Users

LAC Menu

Advanced Software
Licensing Portal

you are activating your software option(s!

“License Authorization Code: [[NIRRER NRARNCIRC AR Add mare LAC

RAID Controller Name I List Supported RAID Controllers

[activate ] [ view certificats | [ Renost |
¥

Figure 3: Product Activation Screen
3. Click Activate.

A login dialog box appears, as shown in the following figure.

gister as a new user to begn your activation

user name and password, pléase enter that under “Retuming users”, Otherwise,

Returning users: Register as a new user:

Lastiiare  [Smith

i Acdress [john smith@company.com

S

Figure 4: Register as New User
4. Under the heading Register as a new user, fill out the fields User Name and Email

Address.
5. Click Submit.

A new user registration dialog box appears, as shown in the following figure.

thame [John Wi Last Name | Smith
Job Tt
Language |U S English ¥

emsi [john tsmith@company.com

prone | ext |

2 user Check box. Otherwise, provide the information about your compeny

ou are a hos

e [Hiew Company companyn [

|

e [Business =

= your maling address.

[united States =l

sdoress  [100Main Sweet |
——
—

City [atianta 5151 [GA (Georgia) =
30338

Figure 5: New User Registration Form
6. Fill out the New User Registration form and click Save.

The Add RAID Controller screen appears, as shown in the following figure.
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D Controller (3)

stem generate a name for you, the cick the *5

IR SAS 9260-4i Server 1] {Suggest RAD Controlkr Hrame]

Figure 6: Add RAID Controller

7. Enter the name of the RAID controller for which the Advanced Software Option(s)
will be activated and enabled, and click Save.

The Activate LACs on RAID Controller screen appears, as shown in the following
figure.

Activate Entitlements @

Advanced Software

Licensing Portal

Activate Features Activate Confirm Complete

— ) iz

plete your activation, enter the RAID controller serial number and Safe ID. These can be obtained from MegaRAID Storage Manager under the ‘Manage Advanced Software Options’ link. (See
Management User Guide for more information).

| RAID Controller Hame .RND Controller Information
VF EMR SAS 92604 serial Number: |
e Server 1
safzD |
LS| MegaRAID
Qty|  Avail | Installed Entitlement
1] i/ 0|MegaRAID CacheCade software
| Product #HR E. Versionall, US English; Multiple Platforms; License entitiement

Cancel | | Next>

Figure 7: Activate LACs on RAID Controller

8. Enter the RAID controller Serial Number and Safe ID, as shown in the following
figure, and click Next.

See Appendix A, Finding the Serial Number and the Safe ID for Your RAID Controller,
for instructions on how to find the controller serial number and the Safe ID.

Activate Entitlements @

Advanced Software

Licensing Portal

Activate Features Activate Confirm Complste

nter the RAID controller serial number and Safe ID. These can be obtained from MegaRAID Storage Manager under the 'Manage Advanced Software Options’ link. (See
Janagement User Guide for more information,

'VRNDConlrorHre[rl!ame %‘m\ppoq{ro\lerInlomaruonr
'm MR SAS 9260-4i Serial Number: [EIQENBIETID
e Server 1
safe ID: | e R e T

LSilsgaRAR
) Avail | Installed | Entitiement
1 1 0|MegaRAID CacheCade software

| Product #1R CACHECADE; Versionall, US Englsh; Multile Platforms; License entitiement

Figure 8: Enter Serial Number and Safe ID
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The Software License Agreement appears, as shown in the following figure.

Activate Entitlements @

Et-Advanced Software

Licensing Portal

Activate Features Activate Confirm

Complete

Software License Agreement

Before you can complete this process, you must accept the folowing softwars lisense agresment

LSI CORPORATION

STOP! j
BEFORE YOU INSTALL OR USE THIS SOFIWARE

SOFIWARE LICENSE USE OF SOFIWARE IS SUBJECT TO THIS AGREEMENT AND DISTRIBUIION
OF SOFIWARE UNDER THIS AGREEMENT IS SUBJECT TO USING THE END USER TERMS IN EXHIBIT B IO

¥ To accept, check the check box
Confirmation Information

To send additional certificates to specified email addresses, enter the addresses in the field below. Use commas to separate multiple addresses.

(Multiple separated by commas;

Figure 9: Read and Accept Software License Agreement

9. Read and accept the Software License Agreement, and then click Finish.
The LAC activation is now complete. The Activation Confirmation Letter is
automatically sent to the registered user. In addition, you can view the letter on the

summary page, as shown in the following figure. You can now use the Activation
Key to enable software on your RAID controller using MSM.

Activate Entitlements @

ltlﬂdva’nced Software

Licensing Portal

o Return to Activate Features = Asset Dashboard = RAID Controller Dashboard

Activate Confirm Complete

tion letter. This letter will contain your activation key and instructions on how te

_i, The Activation Confirmation letter iz being sent automatically to the registered user.

(23 Email Confirmation Letter | View Confirmation Information

RAID Controller Name Activation Information
m MR SAS 9260-4i Server 1 Activation Date Aug 31, 2010
i [View summary] Confirmation Letter Sent To john.t smith@company.com
Annotation Key
Save to File i
Save to File IL format (for <Activation= <GeneratedDateTime=Aug 31, 2010 5:28:32 AM</GeneratedDateTime= <Serialumbers [TRUNCATE

Figure 10: Activation Complete Summary Screen

4.0 Activating the LAC in the To activate the LAC and create an Activation Confirmation Letter, follow these steps.
License Activation Portal for

Registered Users 1. Go to the LSI Advanced Software License Management Portal at
http://softwarelicense.lsi.com.

LSI Corporation | September 2010 Page 9
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The portal login shown in the following figure appears.

Login

hAdvanced Software

‘i"icensing Portal

‘Welcome to the LSI Advanced Software License Management Portal

Your license autherization code (LAC) is printed on the LAC letter or LAC certificate that you received. To convert this LAC into an Activation Key that can
enable your Software, please log in or enter your LAC below.

Returning users: New users:

Email Address

Password

Cr te A 3

Figure 11: Product Activation Login Screen

2. As aregistered user, enter your email address and your password in the Returning
users section and click Log In, as shown in the following figure.

‘g;\_dvanced Software
Licensing Portal

‘Welcome to the LSI Advanced Software License Management Portal

Your license authorization code (LAC) is printed on the LAC letter or LAC certificate that you received. To convert this LAC into an Activation Key that can
enable your Software, please log in or enter your LAC below.

Returning users: New users:

Email alrrunner@acme,cnm ‘r':|

P [eesesssss

I Ci te A t

Figure 12: Registered User Login
The Product Activation screen displays, as shown in the following figure.

3. On the Product Activation screen, enter the LAC and then click Activate.

LSI Corporation | September 2010
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Home

Advanced Software

Licensing Portal

Rhode Runner, welcome to the LS! integrated license management system

Activate Features

Pl nter the LAC from your LAC letter or certificate. ¥ou may also enter a name for the RAID contraller where you are activating your software option(s
Examples

MegaRAl 1

MR SA!

*License Autherization Code: I‘Illll,.“ll\'u'hll(ﬂ'l AT A Add more LACs

RAID Controller Name | List Supported RAID Controllers

[Artwatenl [ View Certificate ] [ Rehost ]

Activation Mgmt Reports
Lsset Dashboard ’ RAID Controller Dashboard Reports
Entitlements Certificates
9 I o Activate
More

Administration

Wy Profile
4 My Users
My Company

Figure 13: Product Activation Screen

On the Search or Add RAID Controllers screen (Figure 14), you can choose to add
a new RAID controller (as described in the New User steps) or select a previously
registered/named RAID controller to activate software on (shown here).

4. Find or search for the desired RAID controller in the RAID Controller Name field on
the following screen and click Select.

Search or Add RAID Controllers (3) x|

Use this form o el

the RAID controller to use for the activation. if this activation is for a previously undefined RAID controller, you may also ciick “Add a RAID Controller”. Click here for additional Search Tips

%indicates wikdcard search

RAID Controller Name. [

Serial Number [

[ Search RAID Controllars I[ Cancel I [Advanced Search]  [Add a RAID Controlier]

Showing: 1-10 af 13| Hext > 3 Add a RAID Controller

Select - RAID Contraller Name | Serial Number and Safe ID
Select 1 Acme Exchange server

L [View summary] [Edi]
Select i Acme10002001
‘{5 m Vi mmary] [Edt]
Select 3 A 0003501
| &n![u summary] [Edi]
Select i Acme10003502

= [View summary] [Edif
Select i Acme10005001

! [View summary] [Edi]
Select i Acme10005502

ki [View summary] [Edit}
Select
Select

mmary]_[Edit]

Select AID SAS 9260-8i SYSTEM1

summary] [Edit]
Select 1 SAS 9260-4i SYSTEM 24
PP summary) (Ean

Showing: 1-10 0f 13| Hext> 4 Add a RAID Controler

Figure 14: Search or Add RAID Controllers

When you select a previously registered RAID Controller, the Serial Number and Safe
ID on the Activate LACs on RAID Controller screen is automatically populated, as
shown in the following figure.
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Activate Entitlements ®

Advanced Software

Licensing Portal

Activate Features Activate confirm Complete

I S

ivation, enter the RAID contraller serial number and Safe ID. These can be obtained from MegaRAID Storage Manager under the Manage Advanced Software Options’ Ink. (See the LSI
gement User Guide for more information

[RAID Controller Name RAID Controller Information
1 Acme10002001 " Serial Numger. {
M View current “Safe ID s AP P S A AL T il
LS| MegaRAID
aty Avail| Installed | Entitlement
1 1 « view |MegaRAID CacheCa frware
| Product #11R CACHECAD!

jonall; US Engish; HMuttiple Platforms; License enttiement

&
4
E
¥

Figure 15: Activate LACs on RAID Controller
5. Confirm the chosen controller and select Next.

The Software License Agreement appears, as shown in the following figure.

Activate Entitlements @

‘Advanced Software

Licensing Portal

Activate Features Activate Confirm Complete

Software License Agreement

Before you can complete this process, you must accept the folowing softwars lisense agresment

LSI CORPORATION ﬂ
STOP!

BEFORE YOU INSTALL OR USE THIS SOFIWARE

SOFIWARE LICENSE AGREEMENT: USE OF SOFIWARE IS SUBJECT TO THIS AGREEMENT AND DISTRIBUTIION
OF SOFIWARE UNDER THIS AGREEMENT IS SUBJECT TO USING THE END USER TERMS IN EXHIBIT B IO

¥ To accept, check the check box

Confirmation Information

To send additional cerlificates to specified email addresses, enter the addresses in the fiekd bel

Emaito: [

Language: |U.S. English =

Comments: I=|

oo AL S e oy T
Figure 16: Read and Accept Software License Agreement
6. Read and accept the software license agreement, and then click Submit.
The LAC activation is now complete. The Activation Confirmation Letter is
automatically sent to the registered user or you can view it from the summary page,

as shown in the following figure. You can now use the Activation Key to enable
software on their RAID controller using MegaRAID Storage Manager™.

Page 12 LSI Corporation | September 2010
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5.0 Enabling Software
Options in MegaRAID Storage
Manager with the Activation Key
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Activate Entitlements ®

%:vanced Software
censing Portal

o Return to Activate Features = Asset Dashboard = RAID Controller Dashboard

Complete

i) The Activaticn Confirmation letter is being sent automatically to the registersd user |

(2 Email Confirmation Letter ~ View Confirmation Information

RAID Controller Name Activation Information

p 1, 2010 1:52:06 Phi<

[TRUNCATE

Figure 17: Activation Complete Summary Screen

To enable the purchased software options on your registered RAID controller within
MegaRAID Storage Manager, follow these steps.

1. Open MegaRAID Storage Manager.

The Dashboard panel on the MSM main menu screen appears, as shown in the
following figure.

5 MegaRAID Storage Manager - 8.00.0300

Msnage GoTo Log Took Help

B 7]

n
LSIsk

wwielcome: admin [Full Aecess] Log OFf
Dashboard | physiesl | Logieal |
(D Controller: LS MegaRAID SA5 926451 (Bus 4,Dev ) |
-
oy status: @ optimal yirtual drive operations in progress: 0 =
g Enclosures: o TR
(I} Backplanes: 0 Erer
> Drives: o marsCey Drive operations in progress: 0
£ rive groups: 0 g neonfigured Capaciy:
utes
@ virtual orive(s): 0 100%
View server profle Uore detsils
MegaRAID Advanced Software Options Actions Help
MegaRAID FastPath Enabled Create virtual drive How to use MSM?
MegaRAID Recavery Enabled
Create CacheCade™ How to create virtual drive?
MegaRAID CacheCade Enabled
Load configuration How to. Options®
MegaRAID SafeStore Enabled
MegaRAID RAIDG Enabled Update firmware Glossary
MegaRAID RAIDS Enabled Silence alarm
Manage MeqsRAID Advanced Software Gptions
aw =
o Error Level Date | Time Deseription
363 [nformation, 0] 2010-07-07, 12:19:17 Successful log on ko the server User: admin, Client: 135.24.228,109, Access Mode: Ful, Clent Time: 2010-07-07,12:19:17 |~
36z |[mnformation, 0] [2010-07-07, 12: Successful log out from the server User: admin, Client: 135.36.160,243, Client Time: 2010-07-07,12:09:57 1=
361 [nformation, 0] 2010-07-07, 1240 [Successful log on ta the sorver User: admin, Clisnt: 135.:36,160,243, Access Mods: Ful, Clent Time: 2010-07-07,12:09:33 |
2en i[ires i il EENTI I LI Ik Frmrn ph Vlear:adr liank 136 26 1 a 1 12:02: 1%
Displaying log from server

Figure 18: MegaRAID Advanced Software Options Menu
2. Perform one of the following steps.

a. Select Go to>>Controller>>Manage Advanced Software Options from the
menu bar.

Page 13
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b. Click the Manage Advanced Software Options link from Dashboard under
Action Portal.

The following screen appears.

£ Manage MegaRAID Advanced Software Options EJ
L S I allsx
e
MegaRAID Advanced Software Options enable special functionality or features that maw not be available in the standard

configuration of the controller.

Benefits of each MegaRAID Advanced Software Option

Activated MegaRalD Advanced Software Options:

Advanced Software Option License
MegaRAID FastPath Unlimit=d A
MegaRAID Recovery Unlimited i
MegaRaID CacheCade Unlimited
MegaRalD Safestore Unlimited =
MegaRAID RAIDG Unlimited |

fou will be prompted to provide the below Safe ID and Serial Mumber on the L5I Advanced Software License Management
Portal in order to obtain the Activation Key that enables the MegaRAID Advanced Software Options,

LSI Advanced Software License Management Portal

Safe ID:
E MFTDIESS 1860H4P 1 4WaILLLEUILZXHWWEZ SUMURZ

Serial Mumber:
|SR91701342

Tips on activating MegaRaID Advanced Software Options

Figure 19: Manage MegaRAID Advanced Software Options Screen
3. Click Activate.

The Method dialog box appears, as shown in the following figure. Use this screen to
enter the Activation Key that you received by email and/or saved to file on the
License Activation Portal.

Page 14 LSI Corporation | September 2010
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Enabling Software Options in MegaRAID Storage Manager with the Activation Key

£ Activate MegaRAID Advanced Software GOptions - Choose Method E
LSI:S
>

To activate MegaRAID Advanced Software Options on your controller, wou must First obkain a
License Authorization Code (LAC) and Activation Key From the LSI Advanced Software
License Management Portal. IF vou have an Activation Key, please enter it below,

LSI Advanced Software License Management Portal

Choose how do you want to activate Advanced Software Options

() Enter an Activation Key
Activation key:

() Select an Activation Key file

File path:

| |
(o] o (5

Figure 20: Activation Method Dialog Box
4. Perform one of the following steps.
a. Enter your activation key manually in the Enter an Activation Key field.

b. Upload the .XML file that you saved during activation by using the Select an
Activation Key file field.

5. Click Next.

This action opens the summary screen shown in the following figure. This screen
lists all of the Advanced Software options that are enabled or that will be enabled
after these steps are complete.

£ Activate MegaRAID Advanced Software Options - Summary E|
L S el
4

Feviews the summary and go back if vou need ko make corrections,

Summary:

Advanced Software Oplion | Former Status Mew Skatus
MegaRAID FastPath Enabled Enabled
MegaRAID Recovery Enabled Enabled
MegaRAID RAIDG Enabled Enabled
MegaRAID RAIDS Enabled Enabled

[ Cancel H Back H Finish ][ Help ]

Figure 21: MegaRAID Advanced Software Options Summary Page
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6. If you are satisfied with the summary, click Finish. To make any changes on the
previous screens, click Back.

Page 16 LSI Corporation | September 2010
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Appendix A

Finding the Serial Number and the Safe ID for Your RAID
Controller

The Serial Number and the Safe ID are required for you to activate the License
Authorization Code (LAC).

To obtain the Serial Number and the Safe ID required for LAC activation, perform the
following steps.

1. Open MegaRAID Storage Manager.

The Dashboard panel on the MSM main menu screen appears, as shown in the
following figure.

5 MegaRAID Storage Manager, - 8,00.0300

Manage GeTo Leg Tesk Help

HL Rl X7

fow
LSi¥

“elcome: admin [Ful Access] Log off
(D Conkrolleri LST MegaRAID 5AS 9264-8i (Bus 4,Dev 0) |

-
A status: @ optimal Vrtual drve aperations n progress: O =

Enclosures: 0
L Totl capaity;
([0 Backplanes: 0Bytes

0
Configured Capacty:
S Drives: 0 L Pl Drive operations n progress: 0
9 brive groups: o g Unconfioured Capacty:
otes
Virtusl Drive(s): 0 100%
Vien server prafile Hore detite

“MegaRAID Advanced Software Cptions Actions Help
MegsRAIDTaciPalti Eshled Create vitual diive Houw to use MSM7
MegaRAID Recovery Enabled

Create CacheCade™ How to reate virtual drive?
MegaRAID CacheCade Enabled

Load configuration How to Options?
MegaRAID SefeStore: Enabled
MegaRAID RAIDE Enabled Update franare Glossary
MegaR AID RAIDS Enabled Slence slarm

Danage MegaRAID Advanced Software Options

av =
D Error Level Date [ Time Description

363 |information, 0] [2010-07-07, 12:1%:17 Successful Iog on to the server User: adrin, Client: 135.24.226.103, Access Mode: Ful, Clent Time: 2010-07-07,12:19:17 |
362 [[Enfarmation, 0] [2010-07-07, 12:08:51 |Suecessful log out from the server Useri_admin, Client: 195,36,160,249, Client Time: 2010-07-07, 12:08:57 =
361 [[Enformation, 0] 2010-07-07, 12:05:23 |Successful lng on ta the server User: admin, Client: 135.36,160.249, Access Made: Ful, Client Time: 2010-07-07,12:09:33 |»

L Ir 1 8 | i :. e ; 2 1

Dispiaying log from server

Figure 22:  MegaRAID Advanced Software Options Menu
2. Perform one of the following steps.

a. Select Go to>>Controller->Manage MegaRAID Advanced Software Options
from the menu bar.

b. Click the link Manage MegaRAID Advanced Software Options from
Dashboard under the Action Portal.

The Manage MegaRAID Advanced Software Options screen appears, as shown in
the following figure.

LSI Corporation | September 2010 Page 19
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Page 20

£ Manage MegaRAID Advanced Software Qptions

configuration of the contraller.

Activated MegaRaID Advanced Software Options:

MegaRalD Advanced Software Options enable special Functionality or features that may not be available in the standard

Benefits of each MegaRAID Advanced Software Option

MegaRaid SAS Software User Guide

=
LS

Advanced Software Option License
IMegaRAID FastPath Unlimit=d A
MegaRAID Recovery Unlimited i
MegaR AID CacheCade Unlimited
MegaR AID Safestore Unlimited =
MegaRAID RAIDE Unlimited |

L5I Adwanced Software License Management Portal

Safe ID:

‘fou will be prompted to provide the below Safe ID and Serial Mumber on the LSI Advanced Software License Management
Portal in order to obtain the Activation Key that enables the MegaRAID Advanced Software Options,

|NFTDIE861 S60H4P1HWEILLLAUILZ R HYWB 7 3UMURZ

Serial Number:

|SRa1701342

Tips on ackivating MagaRAID Advanced Software Cpkions

Close

Figure 23: Manage MegaRAID Advanced Software Options Screen

The Safe ID and Serial Numbers are listed here. You can copy and paste these

identifier characters into the License Activation Portal.

See Section 3.0, Activating the LAC in the License Activation Portal for New Users and
Section 4.0, Activating the LAC in the License Activation Portal for Registered Users for
the procedures used to activate the LAC in the License Activation Portal.

LSI Corporation | September 2010
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Appendix B

Supported MegaRAID Controllers for Advanced Software
Licenses

The following table lists the MegaRAID controllers and the Advanced Software options
that they support.

Table1: Supported RAID Controllers for Advanced Software Options Activated by Electronic License*

MegaRAID CacheCade™ MegaRAID FastPath™ MegaRAID Recovery MegaRAID SafeStore™
Software License Software License Software License Software License

MegaRAID Controller

MegaRAID SAS 9260-4i X X X X
MegaRAID SAS 9260-8i
MegaRAID SAS 9261-8i
MegaRAID SAS 9260-16i
MegaRAID SAS 9280-4i4e
MegaRAID SAS 9280-8e
MegaRAID SAS 9280-16i4e
MegaRAID SAS 9280-24i4e

XX | X[ X| X| X[ X
X[ X | X[ X| X| X[ X
X[ X | X[ X| X| X[ X
X[ X X[ X| X| X[ X

*This table shows support for Advanced Software Options enabled by electronic
license. It does not indicate support for Advanced Software enabled by a
physical/hardware key that is attached to the RAID controller card.
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Appendix C

Glossary

Glossary

Activation Confirmation Letter

Activation Key

Entitlement

LAC Certificate

LAC Letter

License Activation Portal
License Authorization Code (LAC)

License Procurement Portal

LSI Advanced Software License
Management Portal

MegaRAID Advanced Software
License Management Portal User
Guide

MegaRAID Advanced Software
Options
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The letter or email that you use after you complete the product activation process on
the Activation Portal. This letter contains the activation key, corresponding software
product name, and instructions on how to use the key to enable your advanced
software on your MegaRAID controller using MegaRAID Storage Manager (MSM).

The advanced software activation code that is presented in the form of a 40-digit
alphanumeric string or an XML file. This key is used to activate the applicable software
on the MegaRAID controller card using MegaRAID Storage Manager.

A commitment of future value made to a customer or partner and delivered in the form
of a License Authorization Code (LAC) for a software license.

A paper certificate with the license authorization code that is sent by mail by LSI to the
customer. This certificate is not ordered through the License Procurement Portal; it is
ordered through standard ordering process (PO to LSl for distributors; PO to
distributors for System integrators, VARs, etc). This certificate contains a LAC, a list of the
products ordered, their part numbers, instructions on how to redeem the LAC for an
activation key, and instructions on how to enable the software using MegaRAID
Storage Manager.

A letter with the license authorization codes that is sent by email by LSI to a customer
after they have procured or generated an order for advanced software options on the
License Procurement Portal. This letter contains a LAC, a list of the products ordered,
their part numbers, instructions on how to redeem the LAC for an activation key, and
instructions on how to enable the software using MegaRAID Storage Manager.

A part of the License Management Portal where users (Distributors, VARs, Sis, End users)
can generate activation keys based on their License Identifier(s), as well as store and
manage all key activations.

A unique 24-character alphanumeric code that identifies the licenses purchased by the
customer. This license authorization code is used to link the purchased advanced
software option with the activation key for a given MegARAID controller.

A part of the License Management Portal where distributor partners can electronically
procure or generate one or more advanced software licenses.

An electronic license fulfillment portal and web application that includes license
procurement and license activation management functions.

A complete user guide with instructions on how to activate license authorization
codes, find information like Safe ID and Serial Number, and how to enable software
with activation key in MSM.

Software options that enhance performance and provide advanced data management
and protection for customers employing 6Gb/s MegaRAID SATA+SAS controller cards.
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SafelD A 40-digit encrypted alphanumeric string that binds the license to a specific controller.
This information is required during the license activation process and can be found in
MSM under the Manage Advanced Software Options link.
Serial Number A unique, identifying group of numbers and letters assigned by LSI to each individual
RAID controller card.
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